[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-d3,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
071 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-$3, 071 21.12.2013 N 363-93,
071 05.05.2014 N 112-®3, o1 13.07.2015 N 233-$3, 071 03.07.2016 N 265-3,
071 01.05.2017 N 88-93, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, o1 18.03.2019 N 38-93, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-$3, o1 11.06.2021 N 170-93,
071 01.05.2022 N 135-®3, o1 14.07.2022 N 266-$3, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-®3)

Hactoawmit  3akoH peryanpyetr OTHOLWIEHMA, BO3HMKAlOWME Mexay notpebutensmu u
W3roTOBUTENAMM,  WUCMONHUTENSIMKW, UMMOPTEPAMK, NPOAABLAMM, BNAAENbLAMKM  arperatopos
MHbopMauumn o ToBapax (ycayrax) NpuM nNpofaske TOBAPOB (BbINOJHEHMM PaAbOT, OKaszaHWKM yCAayr),
yCTaHaB/AMBAET NpaBa NnoTpebuteneit Ha NnpMobpeTeHMe ToBapoB (paboT, ycayr) Hagneralero Kayectsa
M 6e30nacHbIX 4S8 KU3HW, 340P0BbA, MMYLLECTBA NOTPEOUTENEN N OKPYXKAIOLWEN cpeabl, NojydYeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycayrax), NpocBelieHWe, roCyAapCTBEHHYIO U
06LLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peasnsaummn 3TMx npas.

(B pea. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosibyemblie B HaCTOALLEM 3aKoHe:

noTpebutenb - TrpakAaHWH, MWMEWMIM HamepeHue 3akas3aTb WAM  npuobpectn anbo
3aKasblBaloLWMI, NPMOBPETAOWMNI NAM UCMONL3YIOWMIA TOBapbl (paboTbl, yCayrM) UCKAOYUTENBHO ONA
JINYHbIX, CEMENHbIX, LOMALUHNX N UHbIX HYX4, HE CBA3AHHbIX C OCYLLECTBAEHNEM NPeanpPUHUMATEIbCKOM
AeATeNbHOCTH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3auMa He3aBUCMMO OT ee OpraHM3auMOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHANBUAYANbHbIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBAPbI AN Peannsaumnm notTpebutensam;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NUCNONHUTENDb - OpraHM3aunAa He3aBUCMMO OT ee OpFaHM3aLl,MOHHO-HpaBOBOﬁ ¢OprI, a TaKXe
MHAMBM,CI,yaJ'IbeIﬁ npegnpunHnMmatesib, Bbino/IHAOWNE p360TbI N1 OKa3biBakoWHe ycnyru ﬂOTpeﬁMTeﬂﬂM
no BO3mMe3aHoOMy O0roBopy;
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoZaseL, - OpraHM3auuMa HEe3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKxKe
WHAMBUAYANbHBIA NpeanpuUHMMATENb, Peanusylolmne ToBapbl MOTpebutenam Mo AOroBopy Kynau-
Npoaaxu;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanbHbliii 3aKoH 0T 21.12.2004 N 171-93;

HenocCTaToK ToBapa (paboTbl, ycnyrM) - HecooTBETCTBME ToBapa (paboTtbl, ycayru) unm
06s3aTeNIbHbIM TPE6OBAHMAM, NPEAYCMOTPEHHbIM 3aKOHOM /IM60 B YCTAaHOB/IEHHOM MM MOPAAKe, UK
ycnoBuam gorosopa (Npyv MX OTCYTCTBUM MAW HEMOJIHOTE YC/NOBMI OBbIMHO NpeabABAAeMbIM
TpeboBaHMAM), UK LLeNam, ANA KOTOPbIX ToBap (paboTa, ycayra) Takoro poga 06bl4HO UCMOb3YeTCA, UK
Luensam, O KOTopbiX npogasel, (McnonHuTenb) Obla MOCTaBAeH B M3BECTHOCTb NoTpebutenem npu
3aK/lo4eHMM gorosopa, uan obpasuy 1 (Mamn) onncaHuio Npu Npogake ToBapa no obpasuy M (Maum) no
onuncaHuio;

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIV HEAOCTATOK TOBapa (paboTbl, ycayru) - HeyCTpaHMMBbIN HELOCTATOK UAN HELOCTATOK,
KOTOPbIA HEe MOXKET BbITb YCTpaHeH 6e3 HecopasmepHbIX PAacXoA0B UK 3aTPaT BPEMEHW, UK BbIABAAETCA
HEOAHOKPATHO, WM NPOABAAETCA BHOBb MOC/Ie €ro YCTPaHeHUsA, Wan apyrue nofobHble HeOCTaTKy;

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTbkl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycayrv) ANA KU3HMU,
34,0pO0OBbA, UMYLLLECTBA NOTPEBUTENA U OKpYXKatoLLen cpedpbl MPU 06bIYHbIX YCI0BUAX €r0 UCMNONb30BaHUS,
XpaHeHWs, TPaHCNOPTUPOBKU U YTUAM3ALMKM, a TaKkKe 6e30nacHOCTb Mpouecca BbiNoJHEeHWA pPaboTbl
(okasaHus ycnyru);

YNOAHOMOYEHHAsA  M3rotoBuTenemM  (NPoAaBUOM) OpraHM3auus  WAM  YNOJAHOMOYEHHbIN
nsrotosutenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuHMMaTENb (Janee - YNoOJHOMOYEHHas
opraHvsaumMa MAM  YNOJHOMOYEHHbIA WHAMBUAYANbHbIM  NpeanpuHUMaTENb) - OpraHu3auums,
OCYLLECTBNAOWAA ONpeAeneHHYI0 AeATeNbHOCTb, WAW OpraHu3auuMsA, CcOo3faHHas Ha TeppuTopuu
Poccuiickoli degepaumm usrotosutenem (nNpogasuom), B TOM YUCAE MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOMHAKOWME oOnpeaeneHHble ¢GYHKLMM Ha OCHOBaHMM AOroBopa C
nsrotosuTenem (NpoaaBUOM) M YNOSHOMOYEHHbIE UM Ha MPUHATME U YA0BNETBOPEHWE TpeboBaHWi
notpebuteneir B OTHOWEHWMM TOBapa HEHALNeXKAlLero KayecTBa, /MO0 MHAMBUAYAbHbIN
npegnpuHMMmaTeNb, 3aperMcTPUpPOBaHHbIM Ha Tepputopun Poccuiickon depepauymu, BbINOJHAIOLWLNIA
onpeaeneHHble GpYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesem (NpoAasBLOM), B TOM 4ucne C
MHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHbIM MPOAABLOM), U YNONHOMOYEHHbIA MM Ha MPUHATME U
yaoBnetTsopeHue TpeboBaHU NoTpebutenein B OTHOWEHUM TOBapa HEHAANEKALLLETO KaYecTBa;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3auMa Hes3aBUCMMO OT OpraHM3aUMOHHO-NPaBoOBOM  GOpMbl UK
WHAMBMAYANbHBLIM NpeaAnpUHUMATENb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 €ero nocneaytoLen
peanusaunmn Ha TeppuTopun Poccuinckon deapepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

BNajesiey, arperatopa MHpopmauum o ToBapax (ycayrax) (manee - Bnageneu arperatopa) -
OpraHM3auMa HEe3aBMCMMO OT  OPraHM3aLMOHHO-NPaBoBOM  ¢opmbl  AMBO  MHAMBUAYA/bHBIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/bLAMMN NPOrPaMMbl A1 3JEKTPOHHBIX BbIYUCAUTENbHbIX
MaWwuH wu  (uau) BRagenbuamm  cata M (MAKM)  CTpaHWUbl caTa B MHPOPMALMOHHO-
TENEKOMMYHUKALUMOHHOW ceTu "MHTepHeT" M KoTopble MpeaoCTaBAAloT NOTPebuTento B OTHOLIEHMM
onpeaeneHHoro ToBapa (ycnyrn) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMWUTBCA C NPeaNoXKeHWem
npoAasua (MCNOAHUTENA) O 3aKNOYEHWUM AO0roBopa Kynau-npoAaskvM ToBapa (AorosBopa BO3Me34HOro
OKaszaHuA YCAyr), 3akAl4YuTb C NPoAaBLOM (MCMOAHUTENEM) [0roBOp KynauM-npojaxu (gorosop
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BO3ME3HOro OKas3aHWA YCAyr), a TakKe MpPOU3BecTM NpeaBapuTesibHYl0 OonaaTy YKa3aHHOro ToBapa
(ycnyrm) nytem HannuHbIX pacyeToB Mb0 NepeBoaa AeHeKHbIX CPeCTB BAae by arperatopa B pamKkax
npumeHaembix ¢opm 6e3HaNMYHbIX PacyeToB B COOTBETCTBUM C NMyHKTOM 3 cTaTbM 16.1 HacToAwero
3akoHa u PepepanbHbiM 3akoHOM OT 27 uioHsa 2011 roga N 161-d3 "O HauMoOHaNbHOM NATEXKHOM
cucteme”.

(ab3aL, BBeaeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUNA
CraTba 1. MpaBoBOe peryanpoBaHue OTHOLEHUI B 061aCTH 3awWmnTbl NpaB noTpeburenei

1. OTHoweHMA B 06acTU 3aWnTbl NpaB notTpebutenen peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HaCcToAWMM 3aKOHOM, apyriuMmn denepasbHbIMU 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHUMAEMbIMX B COOTBETCTBMM C HUMMU WMHBIMW HOPMATMBHbIMM MPaBOBbIMW aKkTamu Poccuiickoit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit ®depepaumy He Bhnpase nopyyaTb deaepanbHbIM OpraHam
NCMOMIHUTENIbHOW BAACTM MPUHUMATb aKTbl, COAEPKalllMe HOPMbI O 3allMTe Npas notTpebutenen.

MpasutenbctBo Poccuiickot Pepepauum BhnpaBe u3gaBaTb ANA noTpebutena v npoaasua
(n3rotosuTens, WCMOJIHUTENA, YNOJTHOMOYEHHOM opraHusauum WUnm YNOJTHOMOYEHHOro
WHAMBUAYANIbHOTO NpeanpuHUMaTensa, UMnopTepa, BAadenbla arperatopa) npasuia, obssaTenbHble
NpU 3aKNOYEHUN U UCMONHEHMU NYBAMYUHbBIX [A0roBOPOB (AOroBOPOB PO3HUYHOWM KYMAU-MPOAANKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHMM PAaboT U 06 OKasaHUK ycyr).

(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pea. PenepanbHoro 3akoHa ot
24.04.2020 N 144-d3)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoit ®egepauum

1. Ecav mexkpyHapogHbiM goroBopom Poccuitickoit ®epepaummn ycTaHoBAEHbI MHble NpaBuaa o
3almTe npas notpebuteneil, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAIOTCA
npaBuna mMexayHapoaHoro 4oroeopa.

2. PelweHMA MeXrocyJapCTBEHHbIX OPraHoB, TMPUHATbIE Ha OCHOBAHWW  MOJIOXKEHUN
MeXAYHapoAHbIX A0roBopoB Poccuiickolt depepaumm B MX  WUCTONKOBAHMM, MNPOTUBOPEYALLEM
KoHcTuTyumm Poccuiickoit ®enepauun, He nognexkar ucnosHeHuto B Poccuiickoit depepaumn. Takoe
NPOTUBOPEUNE MOXKET BbITb YCTAHOB/IEHO B NOpAAKeE, onpeaeneHHom deaepanbHbiM KOHCTUTYLMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CraTba 3. MpaBo noTpebuteneii Ha npoceeleHMe B 061aCTH 3aLMTbl NpaB NoTpeburtenei

1. NpaBo noTpebutenei Ha npoceelleHne B 061acTM 3alKUTbI NpaB NnoTpebuTeneit obecneymsaerca
nocpeacTBOM BK/IHOYEHMA COOTBETCTBYIOLWMX TpeboBaHWit B deaepanbHble rocyaapcTBEHHbIE
obpasoBaTenbHble CTaHAapTbl U 0bpa3oBaTe/bHble NPOrpaMmbl, a TaKKe NoCpPeacTBOM OpraHM3aumu
cuctembl MHPopmaumm noTpebuTteneit 06 Ux NpaBax U 0 HEOHBXOAMMbIX AEUCTBUAX NO 3alUMTe STUX NPas.
(B pen. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npaBa noTpebuTteneid Ha npocBeweHue B 06/1acTV 3alWMTbl MpaB
noTpebutenei opraH rocyfapcTBEHHOIO HaA30pa ocywecTBAAeT GOPMUPOBAHME U BEAEHUE OTKPbLITOrO
M 06LWeaoCTYMHOIO roCyAapCTBEHHOrO WMHGOPMAUMOHHOIO pecypca B 061acTM  3awuTbl Mpas
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notpebutenei, KayectBa M 6HesomacHOCTM ToBapoB (paboT, ycayr) B NOpsiAKe, YCTaHOBAEHHOM
Mpasutenbctsom Poccuiickoin Pepepauymn.
(n. 2 BBepeH depepanbHbiM 3aKoHOM 0T 11.06.2021 N 170-d3)

CratbA 4. KauectBo ToBapa (pa6otbl, ycnyru)

1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
yCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET J0roBopY.

2. Mpun oTcyTcTBMM B [OrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(ucnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboOTy, OKasaTb YyCayry),
COOTBETCTBYOWMIM 06bIYHO NPeabABAAEMbIM TPEOOBAHUAM U NPUTOLHbLIN ANA Lenew, AN KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga o6bI4HO UCMOb3YETCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCcnonHUTENb) Npu 3akntoueHnn aorosopa 6bin noctasneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbiNOSHEHWMA PabOTbl, OKasaHuA ycayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTbh NoTpebutento Tosap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIA A5 UCMOJ/Ib30BaHUS B COOTBETCTBMM C 3TUMM LENAMU.

4. MNpu Nnpoaaske ToBapa no obpasuy v (MaKn) onmucaHuio Npoaasel, 06sa3aH nepeaatb NOTPebUTENIO
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (M1M) onncaHuio.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUMYECKM C/AOXKHbIX TOBApPOB C MNpeaBapuUTebHO
YCTAHOB/IEHHbIMW  NPOrPaMMaMMU 48 /EKTPOHHbIX  BbIYUCAUTENBHBIX MallMH  NOTpebutento
obecneunmBaeTca BO3MOMKHOCTb WCMONb30BATb OTAE/NbHblE BUAbI TEXHWYECKU CNOMHbLIX TOBAapOB C
npeaBapuTeNbHO YCTaHOBAEHHbIMW MPOrpammaMn N8 INEKTPOHHbIX BbIYUCAUTENbHbIX MaLUUH,
CTPaHaMM NPOUCXOXKAEHUA KOTOPbIX ABAAIOTCA Poccuitickasa ®epepauma unm gpyrue rocyaapcrsa - YaeHbl
EBpa3mMmncKoro sKOHOMMYECKOro coto3a. NepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU CAOMKHbIX
TOBapoOB, MOPAAOK COCTABNEHUA U BEAEHUA NepeyHA NPorpamm ANA 3/EKTPOHHbIX BbIYMCAUTENbHbIX
MaLUWH, CTPAaHAMM NPOUCXOXKAEHNA KOTOPbIX ABAAOTCA Poccuitckaa deagepauma unuv apyrue rocyaapcresa
- 4neHbl EBpPa3nincKoro sSKOHOMMYECKOro COK3a M KOTOPbIe A0/KHbI ObITb NPeABapUTENbHO YCTAaHOB/EHDI,
M MNOPALOK WX NpeaABapuUTesIbHOM YCTAaHOBKM, BK/AOYaa TpeboBaHUA K  YHKLMOHUPOBAHMIO,
onpegenstotca MNpasutenbctBom Poccuiickoin ®eaepauymm.

MpenBapuUTeNbHO YCTAHOBNEHHbIE MPOrPamMmMbl AAA SNEKTPOHHbIX BbIYUCAUTENbHBIX MALUWH,
ucnonb3yemble notpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKU CNOXHbIX TOBApOB A/1A AO0CTyna K
MHGOPMAUMM Ha caiTax B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "MHTepHeT", AO0MKHbI
obecneunmBaTb BO3MOXKHOCTb WCMONb30BaHWA 6e3 [ONOJHUTENbHBIX HACTpoeKk (Mo yMOoAYaHWuto)
NMOWMCKOBOWM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUN KOTOpoW sBnaeTca Poccuitickan ®egepaums unm apyrme
rocygapctea - uneHbl EBPA3sMIACKOro 3KOHOMMYECKOrO COH33, B MNOPAAKE, YCTaHOBJEHHOM
MpasuTenbctBom Poccuiickolt eapepaumn. TpeboBaHMA K yKa3zaHHOM NOUCKOBOM cucTeMe U NOpAJOK ee
onpeaeneHunn yctaHasameatoTca MpasutenbcTsom Poccuitickon depepauymm.

MpeaBapuTeNbHO YCTaHOB/EHHbIE MNPOrPaMMbl AAA 3JEKTPOHHbIX BbIYMCAWUTENbHbBIX MallWH,
ncnosibayemble NoTpebutenem Ha OTAe/IbHbIX BUAAX TEXHUYECKU CI0XKHbIX TOBAPOB, A0/KHbI B TOM YMCAe
BK/IHOYATb MPOrpaMmmy A5 31EKTPOHHbIX BbIMUCAUTENbHBIX MALLMH, KOTOPas NpeAHa3Ha4YeHa aNs NOUCKa,
NPOCMOTPA M NPUOBpPETEHUs NPOrpaMmm ANA 3NEKTPOHHBIX BbIYMCAUTE/IbHLIX MALIMH, NMPUMEHAEMbIX
noTpebuTeNns MM C WUCMO/SIb30BAaHMEM TEXHUYECKM CNOMKHbIX TOBAapOB (ganee - eAWMHbIM MarasuH
NPUNOXKEHWNI), U GYHKUMOHMPOBAHWE KOTOPOM OCYLLECTBAAETCA C YY4ETOM OCHOBHbIX MPWHLMMOB,
yTBEpKAaeMbIx denepasbHbIM OpPraHOM WCMOJMIHUTENbHOW BAACTW, OCYLLECTBAAIOWMM GYHKUMU MO
BbIpabOTKe M peanunsaunu rocyaapCTBEHHOW MOAUTUKM U HOPMaTMBHO-MPABOBOMY PEry/IMpPoBaHUIO B
cbepe  MHOOPMAUMOHHBLIX  TexHosnornin. deaepanbHbli  OpraH  WUCMOJIHUTENIbHOW  BNACTH,
OCYLLECTBAAOWMIA PYHKLMM NO BbIPabOTKe M peannsaumm rocyLapCTBEHHON NOAUTUKM U HOPMATUBHO-
NPaBoOBOMY peryiMpoBaHuio B cdepe MHOOPMALMOHHBIX TEXHONOMMIA, TaKKe yTBep:KOaeT nepedyeHb
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nporpamm AN 3N1eKTPOHHbIX BbIYNCAUTENbHbIX MALLWH, pa3MeLLaeMblX B AMHOM MarasuHe NpuUAoKeHu i
B 0bA3aTenbHOM MopaakKe.

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 14.07.2022 N 266-03)

(n. 4.1 BBegeH ®eaepanbHbiM 3aKkoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. Ecan 3aKoHamM MAM B YCTAaHOBJIEHHOM MMM MNOPAZKe NpeaycMoTpeHbl ob6A3aTesibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTh NOTpebuTento ToBap
(BbINOAHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOLWMIA 3TUM TPpeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06s3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa CAYX6bl, CpOKa rogHocTU ToBapa (paboTbl), a TaKXKe rapaHTUMAHOrO CpPoOKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHayeHHblM ANA AJUTENbHOrO WMCMONb30BaHWUA, WU3rOTOBUTE/Nb
(McnonHuTenb) BnpaBe yCTaHaBAMBATb CPOK CAYXOblI - NMepuod, B TeYEHMEe KOTOPOro WM3roToBMTE/b
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BO3MOMXKHOCTb UCMOIb30BaHUA ToBapa (paboTbl)
MO Ha3HaYeHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEA0CTaTKM Ha OCHOBAHMM NYHKTa 6 CTaTbu
19 n nyHKTa 6 cTaTbK 29 HacToALWEro 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (uUcnonHutens) ob6A3aH ycTaHaBAMBaTb CPOK CAYKbbl ToBapa (paboTbl)
ONMTENIbHOrO NO/Ib30BaHMA, B TOM 4YMCAE KOMMNEKTYIOWMX u3genvii (getanei, ysnos, arperaTtos),
KOTOpble MO UCTEYEHUN OMnpeaeNeHHOro NepmMoaa MoryT NpeacTaBaATb ONacHOCTb A4/1A XU3HM, 340P0BbA
noTpebutens, NPUUMHATL Bpea ero MMYLLLECTBY UM OKPYXKatoLLen cpeae.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOMXKET UCUNCAATLCA eAUHULAMMN BPEMEHW, A TaKKe MHbIMK
eANHULAMM U3MEPEHUa (KMAOMETPamM, MeTpaMu M NPOYMMU egMHULAMM U3MEPEHUA UCXoaA M3
dYHKLUMOHaNbHOro HasHayeHMa ToBapa (pesynbTata paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHWA, NnapdomepHO-KOCMETUYECKME TOBAPbI, MeAMKaMeHTbI, TOBapbl 6bITOBOM
XMMWU U UHble Nogo6Hble TOBApbl (PaboTbl) MU3roTOBUTEND (MCMONHUTENL) 06A3aH YCTaHABAMBATL CPOK
rogHocTM - nepuoa, MO MCTeYeHUM KoToporo ToBap (paboTa) cuuTaeTcA HenpurogHbiM Ann
NCNOJIb30BaHWMA NO Ha3HaYeHMUIo.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. NMpopaxka ToBapa (BbiNoAHeHMEe PabOTbl) MO UCTEUYEHUWU YCTAHOBNEHHOTO CPOKa rOAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIA A0NKEH BbITb YCTAHOBAEH CPOK FOAHOCTM, HO OH He
YCTaHOB/IEH, 3anpeLlaeTca.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENb) BNPaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK -
nepuos, B TEYEHWE KOTOPOro B c/iyyae obHapy)KeHUs B ToBape (paboTe) HeaoCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNo/JIHOMOYEHHas OpPraHM3aumMa WM YNoJIHOMOYEHHbIN WMHAMBUAYA/bHbIN
npeanpuHMMaTenb, umnopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPebuTens, ycTaHOB/EHHbIe
cTaTbaAMM 18 1 29 HacToAwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3roToBMTENb BNpaBe NPUHATL 06A3aTe/IbCTBO B OTHOLLIEHMM HeA0CTaTKOB TOBapa, 0bHapYKeHHbIX
Mo UCTEYEHUN YCTaHOBAEHHOTO UM rapaHTUIMHOTO CPOKa (AononHUTEeNbHOE 0653aTeNbCTBO).
(ab3aL, BBegeH deaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

CopepXaHne  AONONAHUTENbHOTO obnasartenbcrTsa n3rotosentena, CpokK AEVICTBMH TaKoro


https://login.consultant.ru/link/?req=doc&base=LAW&n=421898&dst=100119
https://login.consultant.ru/link/?req=doc&base=LAW&n=371958&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100022
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100025
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100018
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100027
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100019
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100029
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100030

ob6sa3aTenbcTBa M MOPAAOK OCYLIeCTBAEHMs noTpebutenem npas Mo Takomy 06s3aTenbCcTBy
onpeaensoTcA N3roTOBUTENEM.
(ab3au, BBegeH PegepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-93)

7. Mpopasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTMIAHbLIA CPOK, €CANM OH He YCTaHOB/EH
N3roToBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTeIbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 0bHapyKeHHbIX Mo
MCcTeYeHUN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTEIeM (A0N0NHUTEeNbHOE 0653aTeNbCTBO).

CopeprkaHue AONONHUTENBHOTO 0653aTeIbCTBA NPOAABL,A, CPOK AENCTBUA TaKoro 06s3aTeNIbcTBa U
NopsSAOK OCYLLEeCTBNeHUA NoTpebuTenem npas No Takomy 06A3aTeNbCTBY ONPEAenstoTcs AOroBOPOM
MeXay notTpebutenem n NPOAaABLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MsroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 33 HEAOCTaTKM TOBapa, OOHApyKeHHble B
TEeYEeHMe CPOKa AeNCTBUA JONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLLem BTOPbIM MyHKTa
6 cTaTbM 18 HacToAWero 3aKoHa, a NOC/1e OKOHYaHMA CPOKa AENCTBUA AOMNONHUTE/IbHOrO 0653aTe/IbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbmn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTENA ObBecneuyntb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOro
06cnyKMBaHUA ToBapa

MN3rotoButenb, 06asaH obecneynTb BO3MOXKHOCTb MUCMO/Ib30BaHMSA TOBapa B Te4YeHUe ero Cpoka
C!'Iy)K6bI. Ana aTon Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOE OGC!’IV)KMBaHME TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOpProsble M PeEMOHTHblIE OpPraHM3auun B HEO6XO,EI,MMbIX ana pemMmoHTa u
TEXHUNYECKOTIO O6CI'IY)KMBaHMF| obbeme u adCCOPTUMEHTE 3aNacCHbIX yacTen B Te4eHMe CpOKa nponssoacTBa
TOBapa W nocne CHATUA ero C Nnpon3sBoAacTea B Te4eHUe CpoKa C/'Iy)K6bI TOBapa, a NpuU OTCYTCTBUUN TAaKOIo
CPOKa B Te4yeHune gecCATn et Co AHA nepenadnm ToBapa I'IOTpE6MT€!'IIO.

CratbAa 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens MmeeT NpaBo Ha To, YTobbI ToBap (paboTa, ycayra) NPy 06bIYHbLIX YCAOBUAX €ro
MCMO/Ib30BaHWA, XPaHEHWA, TPAHCMNOPTUPOBKU U yTUAM3auumM Bbli Be3onaceH A/a KU3HW, 340POBbSA
noTpebuTens, OKpyKatoLLen cpeapl, a TaKKe He NPUYMHAN BPes UMYLLECTBY NnoTpebutens. TpebosaHus,
KoTopble AO/MKHbI obecrneymBaTb He3omacHOCTb ToBapa (paboTbl, ycayru) A8 KU3HW U 340POBbLSA
noTpebuTens, OKpyKalolen cpenbl, a TaKKe NpefoTBpalLeHWe MNPUYMHEHWUA Bpeaa MMYLLEeCTBY
notpebutens, ABnNAOTCA 06sA3aTe/IbHbIMM M YCTAHAB/AMBAIOTCA 3aKOHOM WM B YCTAHOB/JIEHHOM UM
nopszKe.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneumBaTth besonacHocTb ToBapa (paboThl) B TeyeHMe
YCTaHOB/IEHHOrO CPOKa CAY*K6bl UK CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTbu 5 HacToALEro 3aKOHa U3roTOBUTENb (MCMOAHUTENL) He
YCTaHOBWA Ha ToBap (paboTy) cpoK cny»bbl, OH 0653aH obecneunTb 6e3onacHocTb ToBapa (paboTsl) B
TeYyeHne ecaTU NIeT CO AHA Nepesaum ToBapa (paboTbl) noTpebuTento.

Bpepn, NPUYMHEHHDbIN KM3HU, 340POBbLI0 MU UMYLLLECTBY NOTPebUTENs BCaeacTBUE HeobecneyeHusn
6e3onacHOCTM ToBapa (paboTbl), NOANEKUT BO3IMELLEHUIO B COOTBETCTBUM CO CTaTbelt 14 HacToAwero
3aKoHa.

3. Ecam pgna  6e30MmacHOCTM  MCNoJsib30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCMNOPTMPOBKM N yTUAM3ALMM Heobxoanmo cobatoaaTb cneumanbHble nNpasuaa (aanee - npasuna),
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M3roToBuTeNb (MCMONHUTENb) 0653aH yKas3aTb 3TW MpaBuaa B COMNPOBOAMTE/NIbHOW AOKYMEHTaUMUU Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MapKMPOBKOM MAM MHbIM cnocobom, a npoaasel, (McnofHuTeNb)
06s3aH A0BeCTN 3TM NpaBuaa 40 CBeAeHUA NoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKkOHOM UAKW B YCTaHOBIEHHOM UM MOPAJKe YCTaHOBAEHbI
oba3atenbHble TpeboBaHMA, obecrneunsatolme ux 6e30NacHOCTb A1A KU3HU, 340P0OBbA NoTpebutens,
OKpy:Katlolen cpeapl U NpeaoTBpallleHne NPUUMHEHUS Bpeaa MMYLLECTBY notpebuTtens, cooTBeTcTeme
ToBapoB (paboT, ycayr) yKasaHHbiM TpeboBaHMAM MoANeXUT 06sA3aTelbHOMY MNOATBEPMKAEHUIO B
nopagke, NnpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMU aKTaMU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaka ToBapa (BbiMONHeHWEe paboTbl, OKasaHMe ycayru), B TOM 4ucie
MMMOPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMM €ro
COOTBETCTBUA TPeHOBaHUAM, YKa3aHHbIM B NyHKTe 1 HacTosALLen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4WUC/e WMMOPTHOrO TOBApa, COAEep)Kalliero
MHPOPMALMIO, 33 pPaCcNpOCTpaHEeHMEe KOTOPOW NpeaycMOTpeHa agMUHWUCTPATMBHAA WM YrOIOBHaA
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH ®eanepanbHbiM 3akoHOM 0T 05.12.2022 N 478-93)

5. Ecan  ycTaHOBMEHO, 4TO npu  CcObAOAEHMM MNOTPebUTeNnem YCTaHOBJ/IEHHbIX MpPaBW
MCMNONb30BaHMA, XpaHEHUA M TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH NPUUMHAET UM MOXKET MPUYMHUTD
Bpes XW3HW, 300P0BbI0 M UMYLLECTBY NOTPEBUTENA, OKPYKaloWel cpeae, U3roToButenb (MCNoHUTENb,
npoaasew,) 06s3aH He3amMe4/INTENbHO NMPUOCTAHOBUTb €ro NPOM3BOACTBO (peann3aLmio) 40 yCTpaHEeHUS
NpWMYMH Bpeaa, a B HEOBXOAMMbIX Cy4aax MPUHATb Mepbl NO U3BLATUIO ero U3 obopoTa U OT3biBy OT
notpebutensa (notpebutenei).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTENB) 06A3aH CHATb TaKoW
ToBap (paboty, ycayry) ¢ npoussoacTBa. [py HEBbINOJHEHUU U3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN defepasnbHblit OpraH UCNOAHUTENIbHOM BAACTU MPUHMMAET Mepbl No
OT3bIBY TaKOro ToBapa (paboTbl, yCNyru) C BHyTPEHHEro pbiHKa U (MK) oT noTpebutena nam notpebutenei
B NopsAAKe, yCTaHOB/IEHHOM 3aKOHOA4aTeNbCTBOM Poccuiickon depepaumu.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEBMTENO0 B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noasiexart
BO3MelLLeHUIO U3roToBuTeNeM (UCnonHUTeNeM) B NOHOM obbeme.

6. YTpatnn cuny. - PeaepanbHolil 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. MpaBo notpebutena Ha uHpopmaumio 06 nsrotoeuTene (McnonHuTeNe, NpoaaBLE) U O
ToBapax (paborax, ycnyrax)

1. MNoTtpebutenn BnNpaBe noTpeboBaTb MNPEAOCTABAEHUS HeobXoAMMOW W  [O0CTOBEPHOWM
nHpopmauumn 06 msrotosutene (McnosHUTENE, NPoAaBLE), pexnme ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacTosAwel cTaTbM MHPOpMaLMA B HArnsgHOM U JOCTynHoh dopme
[0BOAMTCA [0 cBeAeHUA noTpebuTenein nNpu 3akAOYEHUM AOTOBOPOB KYNAU-MPOLAXKM U AOTOBOPOB O
BbIMNO/IHEHUM PaboT (OKasaHWK ycayr) cnocobamu, NPUHATLIMKU B OTAENbHbIX cdepax obCayKMBaHUA
notpebuTtenein, Ha PyccCKOm A3blKe, a AOMONHUTE/IbHO, NO YCMOTPEHWIO U3roTOBUTENA (MCNONHUTENS,
npoAaBLa), Ha rocyAapcTBEHHbIX A3bIKax cybbekToB Poccninickon Peaepaunn U poaHbix A3biKax HAPOLOB
Poccuiickoin Pepgepaunn.

3. YnonAHOMOYeHHas opraHn3aLma UAU yNoNAHOMOYEHHbIM MHAUBUAYAbHbIN NpeanpUHMMaTE b MO
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TpeboBaHuMIO NnoTpebuTens obsa3aHbl NPeAOCTaBUTL NOATBEPKAEHNE CBOMX MNOJHOMOYUIA, BbITEKAIOLMNX
M3 3aK/II0YEHHOIO MMM AOroBOPa C U3roToBUTeNEM (NPOAABLIOM).
(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHPopmaLma 06 usrorosutene (McnonHuTene, npoaasLe, BNagenble arperatopa)
(B pea. PepepanbHoOro sakoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npopaasel) o6s3aH A0BeCcTM A0 CBeAeHUA noTpebutens
dpmMmeHHOEe HaMmeHOBaHWe (HaMMeHOBaHMe) CBOEl OpraHu3aLuMK, MecTo ee HaxoxaeHus (agapec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTEb) pasMelLaeT YKa3aHHY0 MHPOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHuUTenb, npogasel) - WUHAMBUAYaAbHbIA NpeanpuUHUMATENb - [OO0NXKEH
npefocTasuTb noTpebutento MHGOPMaLMIO O rOCyAapCTBEHHOW pernctpauMm W HauMeHOBaHMUU
3aperncTpupoBaBLLEro ero opraHa.

M3rotosuTens (Npoaasel) 06A3aH AOBECTU A0 CBeAeHUA NoTpebutena pupmeHHoe HaMMeHoBaHNe
(HaumeHoBaHUWe), MecTo HaxoXaeHua (agpec) U pexkum paboTbl YNOJHOMOYEHHOW opraHM3auMmM Uau
YNONHOMOYEHHOro0 MHANBMAYANBHOIO NpeanpuHMmaTens.

(ab3aL, BBegeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHan opraHn3auus Uam yrnosHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTeNb
B CAyyae obpalleHus noTpebutens oba3aHbl A0BECTM A0 ero csegeHus MHopmauuio o cebe u
nsrotoeutene (npogasue) (pUpmeHHOe HauMmeHoBaHWE (HAMMEHOBAHME), MECTO HaxoXKaeHua (agpec),
pexXunm paboTbl, rOCYyAaPCTBEHHbIV PErnMcTPaLMOHHbIA HOMEP 3anucK O CO34aHUM IOPUAMYECKOro AL,
dbamuanio, MmA, OT4eCTBO (eCIM MMeeTca), rocyAapCTBEHHbIA PerncTpauMoHHbIi HOMEpP 3anucu o
rocyAapCTBeHHOW perucrTpauumn GusnMyeckoro MLa B KayecTse MHAMBUAYANbHOIO NpeanpuHUMaTens).
YNoAHOMOYEHHasA opraHM3aumMsa AWM YyNoNHOMOYEHHbIM MHAMBMAYANbHbLIA NpeanpuHUMaTeNb Brnpase
[OBECTM A0 cBeAeHua noTpebutenein MHpopmaumio o cebe NocpeacTBOM ee pasMeLLeHNA Ha CBOEM
caitTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", MHPopmaumio o6 mM3rotosutene
(npoaasLe) NocpeAcTBOM pasMELLEHMSA HA CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy caiTa wusrotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio 0b nsrotosuTene (NpoaasLe).
(n. 1.1 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa o6a3aH 4oBecTM A0 cBeaeHus noTpebuteneit nHpopmauymio o cebe u
npoaasue (ncnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMEHOBaHUWE), MECTO HaxoxKaeHua (agapec),
peXuUm paboTbl, roCyAapCTBEHHbIN PErMCTPALMOHHBIA HOMEP 3annCK O CO34aHUN HOPUAMYECKOTO NLa,
dbamunmnio, Ums, OTYECTBO (ecnn MMeeTcs), rocyAapCTBEHHbIA PEerucTpauMoHHbIM HOMep 3anucu o
rocyZapCTBEHHOM perncTpaummn GUsnyYeckoro nLa B Ka4yecTBe MHAMBUAYANbHOTO NpeanpuHMmaTens), a
TaKKe 06 MMEeWMXca U3MEHEHUSX B YKa3zaHHOW WHbopmauuun. Bnageneu arperatopa A0BOAMT 40
cBegeHuna notpebutenen wmHpopmaumto o cebe M npogasue (McnonHwuTene) nocpeacTsBom ee
pa3sMeLLEeHNA HA CBOMX caliTe U (Man) cTpaHuue caiiTa B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu
"UnTepHeT". NHPopmaunio o npogasue (McnonHWTene) Brnagesneu, arperatopa BrpasBe AOBECTU 40
cBegeHun noTpebuTeneid NocpeacTBOM pasMeELLEeHUs Ha CBOMX caWTe W (MaM) cTpaHuue canTa B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" CCbIIKM Ha CaliT npoaasua (McnonHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.3. MNpogasey, (McnonHUTeNb) 0653aH NpeaoCTaBMTb BAadeAbly arperatopa M PasmMecTuUTb Ha
cBoeM caiTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" (nNpu ero Haavuum)
AocToBepHyto nHdopmMaumio o cebe, ykasaHHyto B NyHKTe 1.2 HacTosAwel cTatbu. B cnyyae, eciv nmetotcs
M3MeHEeHMA B TaKkon MHopmauum, npogasel, (MCNoAHUTENb) 06583aH B Te4EeHWEe 04HOro paboyero AHA C
MOMEHTa BHECEHWA B HEe M3MEHEHWI COobLMTb BAaZeNbly arperatopa 06 3TUX M3MEHEHUAX U
pasmMecTUTb UX Ha CBOeM calTe B MHOOPMALMOHHO-TENEKOMMYHMKaLMOHHON ceTn "NHTepHeT" (npu ero


https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100014
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100017
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100044
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100018
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100020
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100022

Hanuuum). Bnageneu, arperatopa 06A3aH BHECTUM 3TM M3MEHeHMs B WHPoOpMauMio O npoaasle
(ucnonHuTene) B TeyeHue oaHOro paboyero AHA, eCAM pasMelleHWe YKasaHHOW WHbopmaumu
OCYLIECTBNSIETCA Ha calTe Biajenblia arperatopa U (Mau) ero cTpaHuue caiiTa B MHPOPMALMOHHO-
TeNIEKOMMYHWKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnv BMA, AeATeNbHOCTM, OCYLLECTBAAEMbI W3roToButenem (McnonHuTenem, npoaaBLOM),
NOANEXUT NNLUEH3UPOBaHUIO U (MAM) UCMONHUTENb MMEEeT TOCYAapCTBEHHYIO aKKpeauTauuio, A0
cBedeHun notpebutena Ao/mkHa 6biTb AoBeAeHa MHPopmauusa O BUAe AeATeNbHOCTU U3roTOBUTENS
(ucnonHuTena, npogasua), HoMmepe NMUEH3UU U (MM) Homepe CBUAETENbCTBA O rOCYAAPCTBEHHOM
aKKpeamuTaummn, CpoKax AeicTBUA YKa3aHHbIX IMLEH3UN U (UK) CBMAETENbCTBA, a TaKKe MHPopmauma ob
opraHe, BblAaBLUEeM yKa3aHHble NULEH3UI0 U (MNKN) CBMAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdbopmaums, npeaycMoTpeHHan NyHKTammn 1 1 2 HacTosllel cTaTbu, AoMKHA BbITh AoBeAeHa
00 cBedeHWAa noTpebutenell TakKe NPU OCYLLECTBIEHWM TOProsau, 6bITOBOTO WM MHbIX BWAOOB
obcnyKuBaHUA NoTpebuTeien BO BPEMEHHbIX MOMELLEHUSX, Ha ApMapKaXx, C JIOTKOB U B APYrUX Cay4asX,
€C/IM TOProBss, 6bITOBOE U MHbIE BUAbl 06CNYXUBaHUA NOTPebuTeiei ocyLecTBAAIOTCA BHE NOCTOAHHOIO
MeCTa HaxoXAeHus npoaasua (McnonHuTens).

Cratba 10. UHPopmauua o ToBapax (paborax, ycayrax)

1. M3roToBUTENb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeaOoCTaBaATb notTpebutento
HeobXoaMMYI0O W AOCTOBEPHYD WHPopMaLMio O ToBapax (paboTax, ycayrax), obecrneuynBaiolLyto
BO3MOXHOCTb MX NPaBW/bHOrO Bbibopa. Mo oTaenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goBeaeHMa MHGOpMaUMKM A0 NoTpebuTens ycrtaHaBausatoTca lMpaButenbcTBom Poccuinickoit
depepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06Aa3aTeNbHOM NOpsAAKe A0NKHA COAEPHKATb:

HauMeHOBaHWEe TexXHUYEeCKoro perfameHTa WAW UHOe YCTaHOB/AEHHOEe 3aKOHOAATeNbCTBOM
Poccuiickolt ®depepaumm 0 TEXHUYECKOM peryimpoBaHMM U cBugeTenbcTyloulee o6 ob6sa3atenbHOM
NnoATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWWEHUU
NPOAYKTOB MUTaHWA CBEAEHUs O cocTaBe (B TOM YMcCae HaMMEeHOBaHME MCMOJIb30BaHHbIX B npouecce
N3roToBAEHMA NPOAYKTOB NUTAHUA NULLEBbIX 406aBOK, BUONOrMUYECKM aKTUBHbIX A06aBOK, MHbOPMaLUus
O HanUuMM B NPOAYKTaX MUTAHMUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TeHHO-UHXKEHEepHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/y4ae, €C/M COAepXaHMe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseTr bonee AeBATM AECATbIX MPOLIEHTa), NULLEBOM LLEHHOCTM, Ha3HayeHuu, 06
YCNOBUAX NPUMEHEHUA U XPaHEHMA NPOAYKTOB NUTaHMA, 0 cnocobax U3roToBaeHUA roTosbIX 6104, Bece
(obbeme), AaTe M MecTe U3roTOBAEHUA M YNaKoBKK (pacdhacoBKKM) NPoAYyKTOB NMUTAHMA, a TaKXKe cBeAeHUn
O NPOTMBOMOKAa3aHUAX A1A UX NPUMEHEHUA NPU OTAEeNbHbIX 3abonesaHuax. MepeyeHb ToBapos (pabor,
ycayr), uHoopmauma O KOTOPbIX AO0/KHA COAep’KaTb NPOTMBOMOKa3aHUA A8 UX NPUMEHEHUA npu
oTAenbHbIX 3abonesaHuax, yTeepxaaerca MNpasutensctsom Poccuiickoit Geaepaumu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LeHy B pybnax n ycnosus npnobpeteHuns Toeapos (paboT, ycayr), B TOM YMcae npu onaaTe TOBapos
(paborT, ycnyr) uepes onpegeneHHoe Bpems Nocse Ux nepesayn (BbiNosHEHWS, OKa3aHua) noTpebuTenio,
NOJIHYIO CYMMY, MOAJ/IEXKALLYIO BbiNaaTe noTpebutenem, n rpaduk noraweHmsa sTo CyMmbl;

(B pen. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, €C/IM OH YCTaHOB/IEH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npasuna u ycnosua appekTMBHOro 1 6e30nacHoro Ucnosib3oBaHUs ToBapos (paborT, ycnyr);

nHdopmaumto 06 sHepreTuyeckomn apPeKTUBHOCTM TOBAPOB, B OTHOLLEHUMN KOTOPbIX TpeboBaHMe O
Ha/IMYMM TaKon MHPOpPMaL MM onpeseneHo B COOTBETCTBUM C 3aKOHOAATEIbCTBOM 06 aHeprocbepekeHnn
M O NOBbIWEHUN HEPreTUYecKo apPEeKTUBHOCTY;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CY»Kbbl N CPOK roaHOCTM TOBapOB (PaboT), yCTaHOBNEHHbIA B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaKKe cBeAeHMA 0 HeobXoAMMbIX AeNCTBMAX NOTPebUTeNa No NCTeYEHUM YKa3aHHbIX CPOKOB
N BO3MOXHbIX NOCNEACTBUAX NPU HEBbINONHEHUM TaKUX AeNCTBUIA, ecnur ToBapbl (paboTbl) NO UCTeYeHUU
YKa3aHHbIX CPOKOB NpPeACTaBAAOT OMacHOCTb ANA XU3HKU, 340pOBbA U MMYLLLECTBa MoTpebutens uau
CTaHOBATCA HENPUFOAHbBIMW A1A UCNONb30BaHMA NO Ha3HaYEHUIo;

agpec (MecTo HaxoXaeHusn), ¢GUMpMeHHoe HauMmeHoBaHMe (HauMeHOBaHWe) W3roToBUTeNs
(ucnonHuTena, npoaasua), YNONHOMOYEHHOM OpraHM3aumMn UaM YNOoJHOMOYEHHOTO UHAUBUAYANbHOIO
npeanpuHMmaTtens, UMmnopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmauuio o6 obAsaTenbHOM NOATBEPXAEHMM COOTBETCTBUSA TOoBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbu 7 HacToALWero 3aKoHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOpPMaLMIO O NPaBUIAX NPOAAXKM TOBAPOB (BbINoHEHWA PaboT, OKasaHWA ycayr);

YyKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe byaeT BbiNOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €C/IN 3TO UMEET 3HaUYeHne, NCXoAA U3 XapaKTepa paboTsl (ycayru);
(ab3aL, BBegeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKa3aHue Ha UCno/ib3oBaHue GoHOrpamm Npu oKasaHUM pasB/iekaTelbHbIX YCAYT UCTIONHUTENAMM
My3blKa/IbHbIX MPOM3BEAEHNNA.
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Echn npuobpetaemblit notpebutenem ToBap Obln B ynoTpebneHWM wMAM B HEM YCTpaHAACA
He[0CTaToK (HefocTaTkK), NoTpebuTento AoMKHa bbITh NpeaocTaBneHa nHbopmauns o6 aTom.

3. UHdbopmauma, npeaycMOTPeHHaa MyHKTOM 2 HacToAllel cTaTbW, A0BOAMTCA A0 CBeAeHUs
notpebuTteneir B TEXHUMUYECKON AOKYMEHTAUWMKW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaX, MapKUPOBKOM WMAN MHbIM cNocobom, MPUHATBIM A1A OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 oba3aTenbHOM MOATBEPKAEHWUW COOTBETCTBMA TOBApPOB NpeAcTaBAAETCs B
nopsgke W cnocobamn, KOTOpble YCTaHOB/IEHbl 3aKOHoZaTenbCTBOM Poccuitckoir Pepepaumm o
TEXHWUYECKOM peryanpoBaHuu, U BKAOYAET B cebs cBeAeHUA 0 HOMepe AOKYMEHTa, MOATBEPKAAOLWEro
TaKoe COOTBETCTBUE, O CPOKe ero AencTBusa U 06 opraHM3aumm, ero BblaaBLUen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

A63au, yTpatun cuay. - PegepanbHblil 3aKoH 0T 21.12.2004 N 171-P3.
CrtaTtba 11. Pexkxum paboTbl npoaasua (McnonHuTtens)

1. Pexkum paboTbl rocy4apCTBEHHbIX, MyHULMNANbHbIX OpraHM3aLmii TOprosan, 6bITOBOrO M MHbIX
BMAOB 06CAYXMBAHMA MNOTpebuTenen YycTaHaBAMBAETCA MO PELUEHUI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOW BNAcTU cybbeKToB Poccuitickoii deaepaumm M opraHoB MeCTHOro CaMoynpasBaeHus.

2. Pexmm paboTbl OpraHn3aLmii, OCyLLECTBAAIOWMNX AeATENBHOCTb B chepax TOprosoro, 66ITOBOro 1
MHbIX BUAOB 06CAYKMBaHUA noTpebuTeneit M He yKasaHHbIX B MyHKTe 1 HacToAWEeN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX NPeAnpUHMMATENEN YCTaHABMBAETCS MMM CAMOCTOATENLHO.
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3. Pexxum paboTbl Npogasua (McnonHUTeNa) AoBoAUTCA A0 CBeAeHUs noTpebuTeneit U AOKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

CtaTba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPoAaBLa, BAage nbla arperaTopa) 3a
HeHagnexalyo nHdopmaumio o Tosape (paborte, ycayre)
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecam noTpebutento He npeaocTaBNeHa BO3MOXHOCTb He3ameaIMTe/IbHO MOYyYUTb MNpu
3aK/o4YeHMn gorosopa MHdopmaumio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(vcnonHuTena) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aK/oUYeHus
[0roBopa, a ecv A0roBop 3aKA4eH, B pasyMHbIli CPOK OTKa3aTbCA OT ero UcnoaHeHua u notpebosaTb
BO3BpaTa yn/ja4yeHHOM 3a ToBap CYMMbl M BO3MELLLEHMA APYruX yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpun oTKase oT UcnosiHeHWa aorosopa notpebuTtens 06a3aH BO3BPaTUTL TOBApP (pe3ynbTat paboThl,
YCAYIW, eCK 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTENb), He nNPEAOCTaBMBLLMIA MOKynaTenlo MOAHOWM W A0CTOBEPHON
MHbopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI0 MyHKTamn 1 - 4
ctatbi 18 mam nyHktom 1 ctatbm 29 HacToAulero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepegaym noTpebutento BCneacTsme OTCYTCTBMA Y HEro Takon MHopMaLmK.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

2.1. Bnapgeney, arperatopa, NpeaoCTaBMBLLUWI MNOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
nHdopmaumio o ToBape (ycnyre) unm npogasue (MCnosHUTENE), HA OCHOBAHMM KOTOPOW NoTpebutenem
6blN 3aK/OYEeH A0roBOp KynAM-NpoAaxku (40roBop BO3ME3AHOr0 OKasaHWAa YCAyr) ¢ npoAasBLOm
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUMHEHHble noTpebuTento BcaeacTBUe
nNpeaocTaBieHNs eMy TakoM MHOpMaLLUN.

Ecnv MHOe He nNpesycMOTPEHO COrNalleHMeM MeXKAy BAagenbLuem arperatopa W nNpogasLOoM
(McnonHuTENnem) MAM He BbITEKAeT M3 CYWEeCTBa OTHOLWEHWA MeKAy HUMMK, OTBETCTBEHHOCTb 3a
MCMOJIHEHWE A0roBopa, 3aK/OYEHHOro noTpebutenem c NPoAaBLOM (MCMONHUTENEM) HAa OCHOBaHWUU
npeaocTaBNeHHON BRagenblem arperatopa uHbopmaumum o ToBape (ycayre) waum npogasue
(ncnonHuTene), a TakxKe 3a cobnogeHne npas notpebuTenei, HapyleHHbIX B pe3y/bTaTe nepenauu
notpebutento Tosapa (ycayru) HeHagnexalllero Kadectsa M obmeHa HemnpoaoBO/IbCTBEHHOrMO TOBapa
HajA/1exalllero KayecTsa Ha aHaIorMYHbI ToBap, HeceT npoaasel, (MCNoAHUTEND).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHbIE NOTPEbUTENtO
BC/MeACTBME MPenoCTaBAEHUA eMy HeAoCTOBEPHON WAM HemnoaHON MHpopmauun o ToBape (ycayre), B
c/lyyae, eciv Bnagesnel, arperatopa He M3meHsaeT MHPopmaLMio o ToBape (ycayre), NnpegocTaBAeHHYHO
NpoAaBuUOM (MCNOMHUTENEM) M COAEPMKALLYIOCA B MPEA/IOKEHMM O 3aK/AOYEHUM A0roBopa Kynau-
npoAaku (Aorosopa BO3ME3AHOro OKasaHuA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2.2. NoTpebuTenb Bnpase NpeabaBMTb TpeboBaHWe K BAadeNbly arperatopa O BO3BpaTe CyMMbl
Npo13BEeAEHHON UM NpeaBapuUTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3BpalLaeTr
CYMMY MOJIy4eHHON UM NPeaBapuUTENbHOM ONAaTbl TOBAPa (yc/yrn) B TeYeHUe AecATU KaneH4apHbIX AHe
CO AHA NpegbaABAeHUsA NnoTpebutenem Takoro TpeboBaHMA NPU OLHOBPEMEHHOM HAMYUK CEAYIOWMX
YC/NIOBUIA:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro noTpebutesnem BHeCeHa NpeaBapuTesibHas oniata Ha
6aHKOBCKMIM cYeT Badenbla arperatopa, He nepeaaH notpebuTento B CPOK (ycnyra He oKasaHa B CPOK);
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notpebutenb Hanpasun nNpoaasuy (MCNONHUTEN) yBegoMNeHWe 06 OTKase OT MCNOJHEeHMUA
[0roBopa Kynaun-npoaau (4orosopa BO3mMe3AHOro OKasaHMWA yCIyr) B CBA3M C HapyLUeHMeM NpoaaBLOom
(ncnonHuTenem) obssatennpcTBa Nepeaath TOBap (OKasaTb yCayry) B yCTaHOBAEHHbIM CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHON onnaTtbl ToBapa (ycayru)
notpebuTenb HanpasnseT BfAadeiblly arperatopa MNOATBEP)KAEHWEe HanpasAeHUs npoaaBLy
(vcnonHuTeno) ysegomneHuss o6 OTKase OT WCMNOJIHEHMA [O0roBOpa Kynau-npojaxku (pgorosopa
BO3Me3/HOro OKasaHuA ycayr).

Echm uvHOe He npeayCMOTPEHO YC/NOBUMAMM MOAb30BATENLCKOTO WAM WMHOFO COrNaLEHUA
notpebuTtena c BAagenbLeM arperatopa, yBeAoM/JeHMe npoAasBuy (McnonHuteno) ob oTkase oOT
WCNOJIHEHUS [0roBopa Kynau-npodarku (JoroBopa BO3ME34HOr0 OKas3aHWs ycayr) MoXKeT ObiTb
HanpaB/iIeHOo BNaAeNblLy arperatopa, KOTopblh 06a3aH HaNpPaBUTb ero NPoAaBLy (MCNoAHUTENID).

(n. 2.2 BBegeH dPeaepanbHbiM 3akoHOM OoT 29.07.2018 N 250-93)

2.3. B cnyyae, ykazaHHOM B NyHKTe 2.2 HacTOALLEN CTaTbU, BNageneL, arperatopa Bnpase oTKkasaTb
notpebutento B BO3BpaTe CYMMbl MpenBapuTe/ibHOW onaaTbl ToBapa (ycnyru) npu nosyyeHuu ot
npoaasua (MCNONHUTENs) NOATBEPXKAEHUA MPUHATUA MNoTpebutenem ToBapa (OKasaHWa ycayru) npwm
YC/IOBMU, YTO KOMWA TAaKOro NoATBEPKAEHMA Obla HanpaBieHa BAageNbLem arperatopa notpeburtento s
TeyeHue AeCaTV KaleHZapHbIX AHel co AHA NoyyYeHus BlagenbLem arperatopa TpeboBaHuMaA o Bo3BpaTe
CYMMbl nNpegBapuTenbHo onnatbl ToBapa (ycayru). B ciyyae Hecornacua notpebutena ¢
npeAcTaBNeHHbIMX BAadeNbLem arperatopa AoKasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebuTtens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON oniaTbl ToBapa (ycnyru) B cyaebHom nopagke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu nNpuUYMHEHWMM Bpeda KWU3HW, 340POBbIO M MMYLLECTBY MOTpebuTens BcneacTsme
HenpeaoCcTaBAeHMsA emMy NOSHOM U AOCTOBEPHON MHbOpPMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBe NoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOpsAKe, NpeaycMoTPeHHOM cTaTbel 14 HacTosAwero
3aKoHa, B TOM 4MC/ie MOJIHOTO BO3MELLEHUA YObITKOB, MPUUYMHEHHBIX NPUPOAHbIM OObBEKTaM,
Haxogsawmumca B cobcTBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHM MNoTpebuTena o BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
HeAOCTOBEPHOW MAM HeaoCTaTouyHO nosHon uHdopmaumeit o ToBape (paboTe, ycayre), HeobxoaMmo
NCXOANTb U3 NPeAnooXKeHUA 06 OTCYTCTBMM Yy NOTpebutens cneumanbHbIX NMO3HAHUI O CBOKMCTBaX U
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTENA (UCNonHUTENA, nNpogasua, YNONHOMOYEHHOMU
OpraHMsauuM waM YNONHOMOYEHHOr0 WHAUBMAYANbHOrO npeanpuHMMaTensa, umnoprtepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuMe npas nNoTpebutenein N3roToBMTeNb (UCNOAHUTEND, NPOAABEL, YNOJIHOMOYEHHas
OpraHM3aumMa MAW  YNOSIHOMOYEHHbIN WMHAMBUAYANbHbIA NpeanpUHUMATENb, MMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYH 3aKOHOM W11 AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EchM MHOe He YCTaHOB/NEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE MOTPEbUTENto, Mnoaneskar
BO3MELLLEHMIO B NOJIHON CYMME CBEPX HEYCTOMKMU (NeHK), ycTaHOBIEHHOW 3aKOHOM MK [l0rOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTtoMku (neHn) wu Bo3melleHMe YObITKOB He 0CBO6OXKOAlOT W3roTOBUTENS
(ucnonHuTena, npoaasLa, YNOJHOMOUYEHHYIO OPraHM3aumio UaM YNnoJHOMOYEHHOTO UHAMBUAYANbHOIO
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npeanpuHMMaTeNs, UMNopTepa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero ob6A3aTenbCcTB B HaType nepes
notpebutenem.
(B pea. PepepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

4. NsrotoButenb (UCNONHUTENb, NPoAaBeLl, YNO/JHOMOYEHHas opraHM3auUusa AU YNoJIHOMOYEHHbIN
WHAMBMAYANbHBIM  NpeAnpuHUMMATENb, WUMMIOPTEpP) O0cBObOXKAaeTcA OT  OTBETCTBEHHOCTM 33
HeucnoJiHeHNe 065A3aTeNbCTB UM 33 HEHaAJIeXalllee UCMOoJIHEHNE 00A3aTeNbCTB, €C/IN AOKAMKET, UYTO
HeucnosiHeHMe 00653aTeNbCTB WAWM  UX HeHagneKalee WCNoJHEeHMe MNPOU3OLWIoO  BCaeacTBMe
HEenpeoao/IMMON CU/IbI, @ TAKXKe NO MHbIM OCHOBaHUAM, NPeAYCMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

5. TpeboBaHua notpebutena ob ynnate HeyCTOMKM (NeHW), NpPeaycMOTPEHHOM 3aKOHOM WU
OOroBOpPOM,  NOANeXaT  YAOBAETBOPEHMIO  M3rotoBuUTeNeM  (MCNoNHUTeNnem,  MNPOAABLIOM,
YNO/IHOMOYEHHOW OpraHW3aumen WAN YNOJAHOMOYEHHbIM WHAMBUAYANbHBLIM MNPeAnpPUHUMATENEM,
MMnopTepoM) B 4OOPOBOILHOM MOpPAAKE.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

6. Mpun ynosBneTBOPEHUM cygom TpeboBaHWI NOTPEOUTENs, YCTAHOBJ/IEHHbIX 3aKOHOM, CyA,
B3bICKMBAeT C W3roToBUTeNa (MCNONHWUTENA, NpoAaBLa, YMNOJHOMOYEHHOM OpraHu3auMmM Wau
YNOJIHOMOYEHHOTO  MHAMBUAYANbHOTO MpeanpuHUMaTens, WMMopTepa) 3a HecobnwogeHwe B
[0bpoBO/IbHOM MOpsAAKe yAoBAETBOPeHuAa TpeboBaHM noTpebuTena wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, NMPUCYKAEHHOM CYA0M B NOJIb3Yy NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3aaBneHMem B 3alWuTy npas I'IOTpE6VITEJ'Iﬂ BbICTYyNnatkoT 06|.I.l,eCTBeHHbIe 06'bep,MHEHMFI
I'IOTpE6VITE!'IEﬁ (MX accounauun, COIO3bI) WU OpraHbl MECTHOIo CamoynpasaeHunA, NATbAECAT NPOUEHTOB
CYMMbI B3bICKaHHOIo u.lTpad)a nepevyncnAarTca yKasdaHHbIM O6'b€LI,MHEHMFIM (MX accoumaumam, COI'O3aM)
U1 opraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 3a BpeA, NPUUMHEHHbIA BC/1IeACTBUE HEA,0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUUYMHEHHBIN XKU3HKW, 340POBbIO WAM  MMYLLECTBY noTpebutens BcieacTeue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HE4OCTaTKOB ToBapa (paboTsbl, ycayru),
NOAJIEKMT BO3SMELLEHMIO B MOJIHOM 06beMe.

2. Mpaso TpeboBaTb BO3MELLEHMA Bpeda, MPUUYUHEHHOrO BCAEACTBME HEAOCTaTKOB TOBapa
(paboTbl, ycnyrun), npusHaerca 3a N06bIM NOTEPNEBLIMM HE3AaBMCUMO OT TOrO, COCTOA/N OH B AOTOBOPHbIX
OTHOLUEHMSAX C NPOAABLOM (MCNONHUTENEM) UAN HET.

3. Bpea, NpYUYNHEHHDIN XKN3HM, 340P0BbLI0 NN MMYLLLECTBY NOTPEOUTENS, NOANEKNT BOSMELLEHUIO,
€CAu Bpes, NpUYMHEH B TeYEeHMe YCTaHOB/IEHHOrO CPoKa CAy»K6bl AK CPpOKa rogHoCcTM ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTby 5 HacToALWEero 3akoHa CPOK CYKObl MM CPOK FOAHOCTM, HO OH He yCTaHOB/EH, Inbo noTpebutento
He 6blia NpeaoCTaBseHa NOAHAA U AOCTOBEPHAA MHPOPMALMA O CPOKE CAYKObl UM CPOKe rOAHOCTH,
nmbo noTpebutens He 6bln NPONHPOPMUPOBAH O HEOOXOAMMbIX AEACTBUAX NO UCTEYEHUM CPOKaA CNYHKObI
WAN CPOKa FOAHOCTM U BO3MOKHbIX NOCNeACTBUAX NPU HEBbINOJIHEHUWN YKa3aHHbIX AeUCTBUI, IMbO ToBap
(pe3ynbTat paboTbl) NO UCTEUYEHUW ITUX CPOKOB NPEACTaBASET ONACHOCTb A4S KU3HU U 300P0BbA, Bpes,
NoANEeXUT BO3MELLLEHUIO HE3aBUCMMO OT BPEMEHM €ro NPUYUHEHMUS.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnv B cooTBETCTBUM € MYHKTOM 1 cTaTbm 5 HacToAwero 3akoHa U3roToBUTESb (MCNONHUTENb) He
yCTaHOBWA Ha ToBap (paboTy) CpoK cny:kbbl, Bpes, NOANEKUT BO3MELLEHNIO B C/ly4ae ero NpUUNHEHUn B
TeyeHune AecATU NIeT Co AHA nepenaym Tosapa (paboTbl) NoTpebutento, a ecnm AeHb Nnepeaayn ycTaHoBUTb
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HEBO3MOKHO, C AaTbl U3TOTOBJIEHNA TOBaApa (OKOH‘-IaHVIFl BbIMNO/IHEHUA pa6OTbI).

Bpen, npMUYMHEHHbIN BCIeACTBME HEAOCTAaTKOB TOBapa, NOAJIEXUT BO3MELLEHMIO NPOAaBLLIOM UAN
N3roToBuUTEIEM TOBapa Mo BbIGOpy NoTepnesLlero.

Bpea, NpUUMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl MAWU YCAYrU, NOANEKUT BO3MELLEHWUIO
NCNOSIHUTENEM.

4. N3rotoBuTenb (VICI'IOIIHMTeﬂb) HeCeT OTBETCTBEHHOCTb 3a BpeA, I'IpVI‘-IMHEHHbIVI KU3HU, 340pPOBbLIO
UM My ecTey I'IOTpEGVITeﬂﬂ B CBA3U C NCNO/1b30BaHNEM MATEPUNANOB, O60py,ﬂ,OBaHVlﬂ, MHCTPYMEHTOB U
UHbIX CpPeacTs, HEO6XOAMMbIX Aana npoumsBoactBa TOBApoOB (BbIﬂOﬂHeHMFI pa60T, OKa3aHuA ycnyr),
HE3aBUCUMO OT TOIro, NO3BOJIANT YPOBEHb HAay4YHbIX U TEXHUYECKUX 3HaHWUI BbIABUTb UX 0CObBbIE CBOMCTBA
UInN HeT.

5. U3roTosutenb (MCNonHMTENb, NPOAaBeL,) 0CBOBOMKAaeTCA OT OTBETCTBEHHOCTU, €C/IN AOKaXKeET,
YTO BpeS, NPUYMHEH BC/IeACTBUE HEMPEOAO/IMMOM CUJIbl UIN HApYLIEHMA noTpebuteniem yCTaHOBIEHHbIX
npasu/ UCMO/b30BaHNA, XpaHEHUA UM TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

Crartba 15. KomneHcauma mopanbHoOro speaa

MopanbHblil  Bpes, MPUYMHEHHbBIN NOTPebuTento BCAeACTBME HAPYLIEHUA W3roToBUTENEeM
(ucnonHutenem, npoAaBsLOM,  YNOJHOMOYEHHOM opraHusaumen WAN  YNOJIHOMOYEHHbIM
WHAMBUAYANbHBIM  NpPeanpuHUMATENEM, WMMNOPTEPOM) nNpaB nNoTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuitckon Pepepaumn, peryanpyowmMmm oTHOWeHMA B 061acTu
3aWMTbl NpaB noTpebuTenei, NOSNAEKUT KOMNEHCAUUN NPUUYUHUTENEM Bpeaa NPU HaANYMU Er0 BUHbI.
Paszmep KomneHcauum mopanbHOro Bpesa onpeaensaeTca CygoM U He 3aBUCUT OT pa3mepa BO3MeLLeHuA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

KomneHcauua mopasibHOro Bpeaa OCyLLEeCcTBAAETCA HE3aBUCUMMO OT BO3MELLEHMA MMYLLLECTBEHHOTO
BpeAa M NOHeCeHHbIX NoTpebutenem yobITKOB.

Cratba 16. Hepgonyctumble ycnoBUA A0roBopa, ywemasowme npasa norpeburens, 3anpetbl U
06A3aHHOCTH, Hanaraemble Ha NpPoAasLa (MCNoNHUTeNA, BAagenbLa arperaTopa)
(8 peq. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMmbIMKM YCNOBMAMW A0rOBOPa, YLWEMAAOWMMM npasa notpebutens, ABNAIOTCA
YC/I0BMSA, KOTOPbIe HapyLIaloT NpaBuaa, YCTaHOBAEHHblE MeXAYHapoAHbIMM AOroBopamu Poccuiickoi
desepaumnn, HacToAWMM 3aKOHOM, 3aKOHAMW WM MPUHMMAEMbIMU B COOTBETCTBUM C HUMMU MHbIMM
HOPMaTMBHbIMM NPABOBbIMMK akTamu Poccuiickoin deaepaunmn, peryanmpyowmmm oTHOLWEHMA B 061acTu
3aWmThl NpasB noTtpebuTeneit. Hegonyctumble yCcioBUA 4OroBoOpa, YWeEMAAOWME nNpasa notpebutens,
HUYTOXKHDbI.

Ecnu BKAOYEHME B AOrOBOP YC/AOBUN, YILEMAAOWMNX NpaBa NoTpebuTens, NoBAEKAO NPUUMHEHUE
ybbITKOB MOTpebutento, oHM noasiexaT BO3MELLEHUIO MPOAAaBLOM (M3roTOBUTENEM, UCMOJIHUTENEM,
MMMNOPTEPOM, BNaZlENIbLIEEM arperatopa) B NosIHOM obbeme B COOTBETCTBMU CO CTaTbel 13 HacToAllero
3aKoHa.

TpeboBaHMe NoTpebuTena o BO3MeLEeHNN YObITKOB NMOANEKUT YA0BNETBOPEHUIO B TeYEHME AeCaTU
OHel co AHA ero npeabaBieHUs.

KoHcynbTaHTlAOC: NpumeyaHue.
MonoskeHusa cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLIME NepedYeHb HeA0NYCTUMBbIX
YyCNOBMIA [0roBOpa, YLWEeMAAKWMX MpaBa noTpebutens, pacnpoCTPaHAIOTCA HA OTHOLUEHWUA,
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BO3HUKLLINE U3 paHEEe 3aK/II0DYEHHbIX A0roBOPOB.

2. K HegonycTUMbIM YCAOBMAM AOFOBOPA, YLLEMAAOWMM NpaBa notpebuTtenda, oTHOCATCA:

1) ycnosusa, KoTopble NpeaocTaBAAoT NPoAasLy (M3roToBUTENID, UCNOHUTEND, YNTONHOMOYEHHOM
opraHM3aumMm UAU YNoJHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuHMMaTeNto, UMNOPTepY, BAagenbLy
arperatopa) nNpaBo Ha OAHOCTOPOHHWI OTKa3 OT WMCMONHEHWA 06s3aTenbcTBa MAUM OAHOCTOPOHHEe
M3MeHeHue ycnosuii obasaTennbcrsa (NpeameTa, LieHbl, CPOKa M MHbIX COracoBaHHbIX C noTpeburenem
YCNOBUI), 33 WCKAOYEHMEM C/Iy4aeB, €C/iM 3aKOHOM WAW WHbIM HOPMATUBHbLIM MPaBOBbIM aKTOM
Poccuiickoin ®epepaumm npeaycmoTpeHa BO3MOXHOCTb NpeaocTasieHna Or0BOPOM TaKoro npasa;

2) ycnoBus, KOTOpble OrpaHUYMBatoT NPaBo NoTpebuTens Ha cBOH6OAHbLIV BbIOOP TEPPUTOPUASIbHOM
noACyAHOCTM CNOPOB, NPeAyCMOTPEHHbIN NYHKTOM 2 cTaTb 17 HacToswero 3akoHa;

3) ycnoeus, KOTOpble YCTaHaBAMBAOT A4 MNOTpebutens wrpadHble CaHKUMKM WMAM  MHble
06s3aHHOCTM, npenaTcTBylowMe cBobOAHON peanusaumMm npaBa, YCTAHOBAEHHOrO cTaTbel 32
HacToALero 3aKoHa;

4) ycnoBus, KOTOPbIe UCKAYAOT UM OFPaHUYMBalOT OTBETCTBEHHOCTb NPoAaBLa (M3rotoBuTeNs,
MUCNONHWTENA,  YNOJIHOMOYEHHOW  OpraHuMsauum  WAM  YNOAHOMOYEHHOTNO  WHAWBUAYANbHOIO
npeanpuHMMaTens, MMNopTepa, BAadenblia arperatopa) 3a HEUCNONHEHME WAM HeHaanexauiee
ncrnosiHeHne 06A3aTeNbCTB MO OCHOBAHUAM, HE MPEAYyCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 06ycnoBaMBaloT npuobpeTeHne ogHMX ToBapos (paborT, ycayr) ob6s3ateibHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr), B TOM 4uMCae NpeaycMaTpusaloT obsasaTesibHoe
3aK/NHOYEHME MHbIX AOTOBOPOB, €C/IN MHOE He MPeayCMOTPEHO 3aKOHOM;

6) ycnosuA, KoTopble MNPesyCMATPUBAIOT BbIMOJHEHME [OMNONAHUTENbHbIX PaboT (OKasaHue
AOMNONHUTENbHbIX YCAYT) 3a NAaTy 6e3 NoaydYeHus cornacua notTpebutens;

7) ycnoBwua, KOTOpble OrpaHWUYMBAIOT YCTaHOB/AEHHOe cTaTbelt 16.1 HacTosuiero 3akoHa MpaBo
notpebuTensa Ha Bbibop cnocoba 1 dopmbl onnaTthl TOBapoB (paboT, ycnyr);

8) ycnosus, KOTOpble COAEPHKAT OCHOBAHWUA AOCPOYHOrO PACTOPKEHUS AOroBOpa No TpeboBaHMIo
npoZasua (UCMoNHWTENs, BAafenblLa arperatopa), He MpPeasyCMOTPEHHbIE 33aKOHOM WAW  WHbIM
HOPMaTUBHbIM MPaBOBbIM aKTOM Poccuiickoi ®eaepaumu;

9) ycnoBus, KOTOpble YMEHbLUAOT pasmep 3aKOHHOM HEeYCTOMKY;

10) ycnosus, KoTopble OrpaHMYMBAOT MPABO Bblbopa BMAa TPebOBaHWK, NPeayCMOTPEHHbIX
nyHKTOM 1 cTatby 18 n nyHKTOM 1 cTaTbu 29 HacToAWEro 3aKoHa, KOTopble MOryT 6biTb NpeabABAeHbI
npoaasuy (M3roToBUTENO, WUCMOJHUTEND, YNOJHOMOYEHHON OPraHU3auMM WU YNOJHOMOYEHHOMY
WHOMBUAOYANbHOMY MNpPeAnpUHMMATENIO, MMNOPTEpPY) Npu npogaxke TOBAapOB (BbINOJIHEHUM pPaboT,
OKa3aHWUK yCNyr) HeEHaAEeXKaLLEro KayecTBa;

11) ycnosus, KoTopble yCTaHaBAMBAOT 06s3aTeNbHbI AocyAebHbI NOpPAAOK PacCMOTPeHMs
CMOpPOB, €C/IM TaKoM NOPALOK He NPesyCMOTPEH 3aKOHOM;

12) ycnoBuAa, KOTOpPble YCTaHaBAMBAKOT ANA I'IOTpe6VITEHFI 0b6sA3aHHOCTb MO AOKa3biBaHUIO
onpegeneHHbIX 06CTOﬂTe.ﬂbCTB, 6pEMH AO0Ka3blBaHNA KOTOPbIX 3aKOHOM HE BO3J/10XKEHO Ha I'lOTpe6MTe}'I‘r'I,'

13) ycnosus, KOTOpble OrpaHMYMBaAlOT NOTPebUTENA B CPEACTBAX M CNOCOBAX 3aLmUTbl HAPYLUEHHbIX
npas;

14) ycnosus, KoTopble CTaBAT yaoBneTsopeHue TpeboBaHuii NoTpebutenein B OTHOLWEHMUM TOBAPOB
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(pabort, ycayr) ¢ HegocTtaTKaMn B 3aBUCMMOCTb OT YC/IOBWUIM, HE CBA3aHHbIX C HeA0CTaTKamu TOBapoB
(pabor, ycnyr);

15) uHble ycnoBuMA, HapyllalollMe MpaBu/a, YCTAaHOBJIEHHblE MeXAyHapoAHbIMU A0roBopamm
Poccuiickoit ®egepaumm, HaCTOAWMM 3aKOHOM, 3aKOHAMW U MPUHMMAEMbIMU B COOTBETCTBMU C HUMM
WMHbIMM HOPMATMBHbIMU MPaBOBbIMM aKTamn Poccuiickoit degepaunm, peryinpyowmmm oTHOWEHUA B
o61acTu 3aWmTLI NpaB noTpebutenei.

3. Mpopgasey, (MCNoNHWUTENb, BNAfeNel, arperatopa) He BMpaBe OTKa3biBaTb B 3aK/IHOYEHUM,
MCMONIHEHUWN AOTOBOPA, HaMNpPaB/JEHHOTO Ha NPUOBpeTeHME OA4HUX TOBAPOB (PaboT, ycayr), Mo NpUYnHe
OTKasa notpebuTena B NPUOBPETEHUM UHbIX ToBapoB (paboT, ycayr). Y6bITKM, NPUYMHEHHblEe
notpebuTento BCAeACTBME HapyleHWs ero npasa Ha cBoboaHbI Bbibop ToBapoBs (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNONHUTENEM, BNASENbLEM arperaTopa) B NOJIHOM o6beme.

3anpelaeTcs yaoBaeTBopeHme TpeboBaHUIA NoTpebuTeneit B oTHOWEHUN TOBapOB (paboT, ycayr) ¢
HeLOoCTaTKaMM CTaBUTb B 3aBUCMMOCTb OT YC/I0BMI, HE CBA3AHHbIX C HeAOCTaTKamu TOBapoB (pabor,

ycayr).

3anpeLLaeTca OTKas B 3aK/IHOYEHUM OOroBOpa U BO BHECEHMU WU3MEHEHMI B AOroBOp B C/yyae
NpPaBOMEPHOro yKasaHuA NnoTpebutesnieM Ha HeaoNyCTUMbIE YC/IOBUA AOrOBOpPa, YLIEMAIOWME NpaBa
noTpebuTensn, B LENAX UCKOYEHUS TaKKX ycaoBuit. Mpu npeabasneHnn notpebutenem TpebosaHnsa ob
WCKAIOYEHUN U3 [0roBOpa HeAoMnyCTUMbIX YCOBUI A0roBopa, YLIEeMAALWMX npaBa notpebuTens,
yKasaHHoe TpeboBaHMe NoANeXUT PacCCMOTPEHUIO B TeYeHMe AeCATU AHel CO AHA ero npeabaBAeHUA C
0653aTeNbHbIM U3BeLLEeHNEM NOTPebuTena o pesyabratax PacCMOTPEHUA U NPUHATOM MOTUBUPOBAHHOM
pelleHMmM No CyLLecTBy yKasaHHoro TpebosaHuA.

MpoaaseL (McnonHWUTENb, BAageNeL, arperatopa) He Bnpase 6e3 NosiyyeHnn cornacus notpebutens
BbINONHATL AOMNONHUTENbHbIE PaboTbl (OKasblBaTb AOMNOAHUTENbHbIE YyCAyrM) 3a naaty. lNoTpebutens
BMpaBe OTKa3aTbCA OT OMaThl TakMx paboT (ycnyr), a ecanm oHM onnadveHbl, Brpase notpebosaTb OT
npoaasua (McnosHWUTeNs, BNajesbla arperatopa) Bo3spara ynaadeHHon CyMmbl.

Cornacve noTtpebutenss Ha BbIMNOAHEHWE AOMOJAHUTENbHbIX PaboT (OKasaHMe AOMOSHUTENbHbIX
ycayr) 3a nnaty odopmaseTcs nNpoaasuom (McnosHUTeneM, BAaAe/bLemM arperatopa) B NMMCbMEHHOM
dopme, ecnm MHoe He NpeaycMOTPeHo 3aKkoHOM. O6A3aHHOCTb A0Ka3aTb Ha/MYMe TaKoro coraacusa unm
obCcTOATENbCTBA, B CWUAlY KOTOPOro TaKoe cornacMe He TpebyeTcA, BO3faraetca Ha npodasua
(ucnonHuTens, enagensua arperatopa).

4. Mpopaasel, (MCNonHUTeNb, BAagenel, arperatopa) He BMnpaBe OTKasbiBaTb noTpebutento B
3aKNHOYEHUM, UCNOSTHEHUM, USMEHEHMM MM PACTOPKEHUKN LOroBopa C NoTpebuTesem B CBA3M C OTKA3OM
noTpebutens NpeaocTaBUTb MEPCOHa/IbHble AaHHbIE, 33 UCKAIOYEHMEM C/yyaeB, ecin 06A3aHHOCTb
npeaocTaBAeHMA TaKMX AaHHbIX MNpeaycMOTpeHa 3aKoHoAaTenbCcTBom Poccuiickon dPepepaumm uau
HenocpeacTBEHHO CBA3aHa C MUCMONHEHMEM A0rOBOpa C NoTpebutenem.

Mpu npeabasaeHnn notpebutenem TpeboBaHMUA O NPeaoCcTaBAeHUM MHOOPMALMU O KOHKPETHbIX
NPUYMHAX WM MNPABOBbIX OCHOBAHUAX, ONPELEeNsoWMX HEeBO3MOMKHOCTb 3aKIOYEHUA, WCMNOJIHEHWS,
M3MEHEHWA UAN PACTOPXKeHUA aorosopa 6e3 npesoCcTaBieHNa NepcoHasbHbIX AaHHbIX, B MUCbMEHHOW
dopme (B TOM uncne B Gopme 3/EKTPOHHOrO AOKYMEHTa) npogasel, (MCMONHWTenb, Bhageney,
arperatopa) AO/KeH NPefoCTaBUTb TaKylo MHGOPMALMIO B TEUYEHWE CeEMMU AHEN CO AHA NpenbaBNeHus
yKa3aHHoro TpeboBaHus.

Mpoaasel, (UcnNosHUTENb, BNagenel, arperatopa) NpeaocTaBaseT MHGopmaunio noTpebutento B
TOo Popme, B KOTOPOI mpeabAsieHO TpeboBaHWe noTpebutena o npeaoctasieHUn MHbopmauuu o
KOHKPETHbIX MpUYMHAX W MPaBOBbIX OCHOBAHMAX, ONPEAENAIWUX HEBO3MOMHOCTb 3aKAHUYeHUs,
WCMONHEHWNA, N3MEHEHMA MU PacTOpXKeHMA Aorosopa 6e3 npeaoctaB/ieHUsa NMepcoHaNbHbIX AaHHbIX,
€C/IM MHOE He YKa3aHo B 3TOM TpeboBaHUM.



Mpu npeabasneHMn notpebutenem TpeboBaHWA O NpeaocTaBAeHUM MHOOPMALMM O KOHKPETHbIX
NpMYMHaX WM MPaBOBbIX OCHOBAHMAX, ONPEAEeNAloWMX HEBO3MOMKHOCTb 3aKAHOUYEHUA, WCMNOSHEHUA,
M3MEHEHMA NN pacTopXKeHus aorosopa 6e3 npegoctaBneHUA NEPCOHaNbHbIX AaHHbIX, B YCTHOW dopme
Takaa MHbopmauma AoXKHa 6biTb NpeaocTaBieHa HesamMeaINTENbHO.

Cratba 16.1. Popmbl M NOPAAOK ONNaTbl NPU NpoAarXKe TOBApOB (BbiNoAHEeHUU paboT, okasaHuu

yeayr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. MNpogaseu, (McnonHUTENb, BNafeneL, arperatopa B c/lydyae Ucnosib30BaHWA B CBOEM AeATeIbHOCTU
Ha/IMYHbIX pacyeToB c NoTpebutenem) ob6s3aH obecneynTb BO3MOKHOCTb ONAaThbl TOBApOB (paborT, ycayr)
NyTEM MCMONb30BaHUA HALMOHANbHbLIX NJATEXKHbIX MHCTPYMEHTOB, @ TaKXe Ha/JMYHbIX PacyeToB Mo
BbIbOpY NoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMJaTbl TOBapoB (paboT, ycnyr) ¢ Mcnonb3oBaHUEM
HAUMOHA/bHbIX MJIAaTEXHbIX WMHCTPYMEHTOB B PaMKaX HAUMOHA/NbHOM CUCTEMbI MNIATEXHbIX KapT
pacnpocTpaHsAeTca Ha npoAaBua (McnonHWTens, BAagesibla arperatopa), y KOTOPOro BblpyyKa OT
peanusaummn ToBapoB (BbINOJAHEHMA PaboT, OKasaHWA ycayr) 3a npealecTBYOWNi KaneHaapHbli rog,
npesbIWaeT ABaALaTb MUIJIMOHOB pybiei.
(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl TOoBapoB (paboT, yc/yr) Haxo4uTcA B MecTe, rae He NpeaocTaBAatoTCa YCayru
OOCTyna K MoABUXKHOW paguoTenedpoHHOW CBA3M M (MM) CpeacTBam KOJUIEKTMBHOIO AocCTyna K
MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT", npoaasel, (MCnonHUTeNb) ocBobOXKaaeTca
oT o06s3aHHOCTM obecneunTb B 3TOM MecTe BO3MOMHOCTb oOnnaTbl ToBapoB (paboT, ycayr) c
MCMNO/Ib30BaHNEM HALMOHAbHbIX NAATEXKHbIX UHCTPYMEHTOB.

Mpoaasel, ocBoboxaaetcA OT 06A3aHHOCTM o06ecneynTb BO3MOXKHOCTb OMNAaThl TOBApPOB C
MCMNONb30BaHMEM HAUMOHANbHbIX MNAATEXKHbIX MHCTPYMEHTOB B TOProBOM O6bLEKTe, BbipydKa OT
peanusauum TOBapoOB B KOTOPOM COCTaBAAET MEHEee MATU MU/IMOHOB pybnel 3a npeawwecTBYOWMiA
KaneH4apHbIN roa,

(n. 1 B pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. OnnaTa TOBapoB (paboT, yc/nyr) MOXeT NpPou3BOAMTLCA MOTPebuTenem B COOTBETCTBUMU C
yKasaHMeMm npogasua (MCNOMHMTENs) NyTeM pPacyeToB Yepes CyObeKTOB HaLMOHaNbHOM NiaaTexHoM
CUCTEMbDI, OCYLLECTBAAIOLWMX OKasaHMe naaTeXKHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitickoit depepaumm O HaLMOHaNbHOW MNAATEXHOW CUCTEME, €C/IM WMHOE He YCTAHOBJEHO
denepanbHbIMM 3aKOHAMW UM UHBIMWU HOPMATUBHbBIMW MPaBOBbIMM akKTaMK Poccuiickon Peaepauum.

3. MNpu onnate ToBapoB (paboT, ycayr) Ha/MYHBIMK OEHEXKHbIMU CpeacTBaMy 06s3aTeNbCTBa
notpebuTtena nepen npoAasBUOM (McnonHUTENem) no onnate ToBapoB (paboT, ycayr) cuuTaroTcA
MCMONIHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWNA HA/IMUHbIX AEHEXKHbIX
cpeacte npopaasuy (uMcnonHuTento) nmMbo nnaTexkHomy areHTy (cybareHTy), ocyulecTBaAoLLEMY
AeATeNbHOCTb NO NpUeMy naaTexein Gusmyecknx auu,.

Mpu onnaTe ToBapos. (paboT, ycayr) nyTem nepesosa NpPeAoCTaBAAeMbIX NOTPebUTeNemM HaIMUHbIX
AEeHeXHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOTO cyeTa 06A3aTenbcTBa NOTPebuTensa nepes npoaasLomM
(ucnonHuTenem) no onnate ToBapoB (paboT, ycayr) CYMTAOTCA UCMOJIHEHHBIMW B pa3smepe BHECEHHbIX
AEHEXKHbIX CPeACcTB C MOMEHTA BHECEHUsi NOTPebuTeNem HaNUYHbLIX AEHEXKHbIX CPencTB KpeauTHOM
opraHunsaumm 1Mbo 6aHKOBCKOMY MAATEXKHOMY areHTy (cybareHTy), ocylwecTBAAOWNM AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Pocculickoit Pesepalmn 0 HauMOHANbHOM NAATEXKHOM cucTEME.

Mpuv onnaTe ToBapos (paboT, ycayr) nyTem nepeBosa AEHEKHbIX CPeACTB B pamMKax MPUMEHSEMbIX
dopm Be3HannuHbIX pacyeToB 0b6s3aTenbcTBa noTpebuTensa nepes npoAasuUOM (McnonHMTenem) no
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onnate ToBapoB (paboT, ycayr) cYMTalOTCA MUCMOJIHEHHBIMW B CYMME, YKa3aHHON B pacrnopsXeHuu o
nepesode [AEHEXHbIX CpeACTB, C MOMEHTa MOATBEPXAEHMA €ero UCMnosiHeHUa obcnyKuBalollei
noTpebuTtenn KpeaAnTHOM opraHMsaumen.

4. Npu onnaTe ToBapos (paboT, ycayr) npoaasly (MCNOAHUTENIO) 3anpeLleHo ycTaHaB/IMBaTbL B
OTHOLLIEHUM 04HOTO BUAa ToBapOB (paboT, ycayr) pasanyHblie LieHbl B 3aBUCMMOCTU OT cnocoba nx onnaTsbl
NnocpeAcTBOM Ha/MIMUYHbIX PAacYeTOB UM B paMKax NpUMeHaeMbix GopmM 6e3HaNNUYHbIX pacyeToB.

5. MNpopasel, (UCNONHUTENb) HECET OTBETCTBEHHOCTb 33 BO3HMKLIKME Yy mnoTpebutens ybbiTKK,
BbI3BaHHble HapyweHnem TpeboBaHUM NyHKTa 1 HacToALen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npaB NoTpebuTenelt ocyLLLeCTBAAETCA CYA0M.

3awmTta npaB notpebuteneit  ycayr, OKasbiBaemblXx  (GUHAHCOBBLIMW  OPraHU3aLMUAMMU,
OpraHM3YOWMMN B3aUMOAENCTBME C YNOJIHOMOYEHHbIM MO NpaBam notpebuteneit GUHAHCOBbLIX YCAYT B
cooTBeTCcTBMM ¢ DegepasibHbiM 3akoHOM "O6 yno/JIHOMOYEHHOM MO NpaBam noTpebutenein PUHaHCOBLIX
ycayr", ocywecTBAseTcs ¢ 0COBEHHOCTAMM, YCTaHOBAEHHbIMW YKa3aHHbIM deaepasibHbiM 3aKOHOM.
(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Vickn o 3auTe npaB noTpebuTtenen moryT 6biTb NpeabaBaeHbl N0 BbIOOPY UCTLA B CyA, MO MECTY:

HaxoxaeHunAa opraHmn3auunmn, a eCin OTBETYHNKOM ABNAETCA MH,D,MBMp,ya}'IbeII\;I npegnpuHmmartens, -
€ro XuntenbCrea,

KUTenbCrea Unn I'Ip66bIBaHMF| NCTUQ,;
3aK/Il0YeHNA AN UCNOJTHEHUA 00roBOpa.

EcM UCK K opraHMsauuu BbITEKAET M3 AeATeNbHOCTM ee duavana Uan NpeactaBUTENbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B CyA N0 MECTYy HaxoXaeHua ee duanana Unum npeacTaBuTeNbLCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble WCTUbI MO WMCKaM, CBA3AHHbIM C HapylleHMem npaB noTpebutenei,
0CcBO6OXKAAOTCA OT ynnaTbl rOCYAAPCTBEHHOM MOW/MHLI B COOTBETCTBMM C 3aKOHOLATE/IbCTBOM
Poccuitckolt depepaumm o Hanorax n cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOOAXKE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NpaBa noTpebutensa npu o6HapyXeHUU B TOBape HeAOCTAaTKOB
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

1. NoTpebutenb B cnyyae obHapyKEHUA B TOBAape HeL0CTaTKOB, €C/IM OHW He BblIM OroBOPEHbI
NpoZaBuUoMm, MO CBOEMY BbIbOpY BNpase:

notpeboBaTb 3amMeHbl Ha TOBaP 3TOM e MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi Mapku (Moaenu, apTMKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMNHOW LeHbl;

notpeboBaTb COPA3MEPHOro yMeHbLIEHUA NOKYNHOW LeHbI;

I'IOTpe6OBaTb He3amMmeannTenbHOro 6€3BO3Me3,£I,HOI'O YCTPaHEHNA HeAdOoCTAaTKOB TOBapa wan
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BO3MeLlleHNA pacxoaos Ha UX UCnpaBaeHne I'IOTpe6VITEITEM UIN TPETBUM TNLLOM;

OTKa3aTbCA OT UCMOJHEHUA A0roBopa Kynau-npojaxku u notpebosaTb BO3BpaTa yniavyeHHoN 3a
TOoBap cymmbl. Mo TpeboBaHMIO NPoaaBLa M 3a ero cyeT notpebuTesnb A0NMEH BO3BPATMTb TOBap C
He[oCTaTKaMM.

Mpu sTom NoTpebutenb BNpase NOTPebOBaThb TaKKE NONHOIO BO3MELLEHUSA YObITKOB, MPUYMHEHHbIX
emMy BC/eACTBME NPOJAXKM TOBapa HeHaA/ie)Kallero KayecTtBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTAQHOB/IEHHbIE  HACTOAWMM 3aKOHOM A/1A  YAOBAETBOPEHUA COOTBETCTBYHOLWMX TpeboBaHWUM
nortpeburens.

B OTHOWEHUN TEeXHUYECKU CAOXHOro ToBapa notpebutenb B caydae OBHapyKeHMA B Hem
HeAOoCTaTKOB BMpaBe OTKa3aTbCA OT MCMONHEHWA A0roBopa Kynau-npoaaxkun u notpeboBaTb BO3BpaTa
ynaa4yeHHOW 3a TaKOM TOBap CyMMbl INOO NpeabaABUTb TpeboBaHME O ero 3aMmeHe Ha TOBap 3TOM XKe MapKu
(momenu, apTMKyna) UAn Ha TakoW Ke ToBap APYron mapku (Moaenn, apTUKyna) ¢ COOTBETCTBYHOLIUM
nepepacyeTom MOKYMHOM LieHbl B TeYeHUe NATHAALATM AHEel co AHA nepeaadyu noTpebuTento Takoro
ToBapa. o ucteyeHMM 3TOro CPoKa yKasaHHble TpeboBaHMA MoasiexkaT ya0BAeTBOPEHUI0 B O4HOM U3
cneayowmx cnyyaes:

0BHapyKeHue CyLLecTBEHHOro HeoCTaTKa TOBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb MNCNO/Ib30BAaHUNA TOBapa B Te4dYeHue KaxXaoro roaa FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnauaTb AHeﬁ Bcnegcrene HEOAHOKPATHOrNo yCTpaHeHUA ero paszindyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBapoB yTBepxaaetca [lpaBuTenbctBom Poccuiickomn
depepaunn.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HAcToAWElN CTaTbM, MPEAbABAAIOTCA MNOTpebuTenem
npogasuy AMb6O YNONHOMOYEHHOW OpraHMsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHMmarento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutens Bnpase NpeabsaBUTb TpeboBaHMS, yKa3aHHble B ab3aliax BTOPOM U NATOM NyHKTa 1
HacToAWEN CTaTbW, W3rOTOBUTENIO, YMNOAHOMOYEHHOW OpraHM3aunuM UAM  YNOJHOMOYEHHOMY
MHOMBUAYANbHOMY NPeanpPUHUMATENIO, UMMOPTEPY.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

BmecTto npeabasneHua 3Tux TpeboBaHuii NnoTpebutenb Bnpase BO3BPaTUTb M3rOTOBUTENO WU
MMNOPTEPY TOBAp HEHaZ /1exKallero Kayectsa v notpebosBaTth BO3BpaTa ynaavyeHHOMN 38 HEro CyMMbl.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. Ytpatun cuny. - denepanbHblit 3aKoH o1 25.10.2007 N 234-93.

5. OTtcyTcTBME Yy MNOTPebUTeNns KacCoBOro MAM TOBApPHOrO Yeka aMbBO MHOrO AOKYMeHTa,
yAOCTOBepAOWMX GaKT M YyCI0BUA MOKYNKM ToBapa, He ABAAETCA OCHOBaHMEM Aaa OTKasa B
yA0BNEeTBOpeHMM ero TpeboBaHuit.

Mpogasel,  (M3roToBUTENb),  YNOJAHOMOYEHHAA  OpraHM3auMsa  WMAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpuHUMaTeb, UMNopTep 0653aHbl NPUHATL TOBAP HEHaA/1eXKalllero Kayectsa y
notpebuTtens u B caydae HeobXxoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4yacTBOBaTb B MPOBEpPKe KayecTBa ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)


https://login.consultant.ru/link/?req=doc&base=LAW&n=95390&dst=100025
https://login.consultant.ru/link/?req=doc&base=LAW&n=209326&dst=100235
https://login.consultant.ru/link/?req=doc&base=LAW&n=321359&dst=100008
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100022
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100084
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100085
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100036
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100037
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100039
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100088

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMA HEAOCTAaTKOB TOBapa npogasel, (M3rotoBuTenb),
YNONHOMOYEHHasA OpraHM3auma Uan ynoJIHOMOYEHHbIN MHAMBMAYAAbHbIA NpeanpUHMMaTe b, UMNOPTEP
06A3aHbl NPOBECTM 3KCMEepTU3y TOBapa 3a CBOM cCYEeT. IJKCNepTM3a ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoOBAEHHble cTatbAMM 20, 21 n 22 HacToAwero 3aKOHa ANA Yy40BAETBOPEHUA COOTBETCTBYIOLLMUX
TpeboBaHui noTpedbutens. MNotpebutenb BNnpase NPUCYTCTBOBATL NPU NPOBEAEHUM IKCNEPTM3bl TOBApPa
M B CAyyae Hecorsacusa C ee pesynbTaTaMW OCNOPUTb 3aKAKOYEHME TAKOWM 3KCMepTusbl B cyaebHom
nopazake.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate aKCNepTUsbl TOBapa YCTaHOB/EHO, YTO €ro HegOoCTaTKU BO3HUKAWN BCeaCTBUE
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYaeT npoaasel, (M3roToBUTENb), NOTPebuTens 06s83aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNIOJTHOMOYEHHOM OpraHM3aLmmn Uam ynoaHOMOYEHHOMY UHANBUAYAbHOMY
npegnpuHUMaTento, MMMOPTepPY Pacxodbl Ha MNPOBEAEHWE 3KCNepTM3bl, @ TaKXe CBA3aHHble C ee
npoBeAeHWeM PacxoAbl Ha XpaHEeHWEe 1 TPAHCNOPTMPOBKY TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopgasel (M3roToBUTENL), YMNOJNHOMOYEHHAA OpPraHM3auMa WAKM  YNOJHOMOYEHHbIN
WHAMBUAYANbHbIA NpeanpUHMMATEb, UMNOPTEP OTBEYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOPbIM He
YCTAQHOB/IEH FAapaHTUIHbBIA CPOK, €CN NOTPebUTeNb AOKAMKET, YTO OHM BO3HWKAW A0 Nepesayun ToBapa
n0Tpe6v|Temo nUan no Nnpn4nHam, BOHUKWKMM A0 3TOr0O MOMEHTA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWEHMM TOBApa, Ha KOTOPbIA YCTAHOBJ/IEH FAPAHTUMHBIN CPOK, NMpoaasel, (M3roToBUTEND),
YNOJHOMOYEHHAA OPraHn3aLma AN yNoJIHOMOYEHHbIM MHAMBUAYaAbHbIMA NPeAnpUHUMATESNb, UMMNopPTEP
oTBeYaeT 3a HeJOCTaTKM TOBapa, €C/IM He [OO0KaXKeT, YTO OHWM BO3HWKAW MOocae nepefayn Tosapa
notpebutento BCAEACTBME HapyleHWs noTpebuTenem MpPaBUA  UCMOAb30BaHUA, XPaHEHUA WU
TPAHCMOPTMPOBKM TOBapa, AEUCTBUIA TPETbUX INL, N HENPEOAONMON CUAbI.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [locTtaBKa KpynHorabapuTHoro ToBapa M ToBapa Becom b6osiee NATU KMAOrPaMmOB A1 PEMOHTA,
YUEHKM, 3aMeHbl M (Man) BO3BPAT UX MOTPEOUTENIO OCYLLECTBAAIOTCA CUIaMKM M 33 CYeT NMpoAaBua
(3rotoBuTENA, YNONHOMOYEHHON  OpraHM3auUMM  UAW  YNOJIHOMOYEHHOTO  WHAMBWUAYA/IbHOTO
npeanpuvHMMmaTens, MMnopTepa). B cnyyae HencnonHeHMsa gaHHOW 06A3aHHOCTH, @ TaK¥Ke NpPU OTCYTCTBUM
npoZasua (M3roToBWTENsA, YNOJHOMOYEHHOW OPraHM3auMu UAM YNOJHOMOYEHHOTO UHAVBUAYA/bHOIO
npeanpuvHMMaTens, MMMopTepa) B MECTe HaxOMAeHMA notpebutena gocTaBka M (Mnu) Bo3Bpar
YKa3aHHbIX TOBAapOB MOTYT OCYLLEeCTBAATbLCA noTpebutenem. Mpu 3ToM npoaasey, (M3roToBUTEND,
YNO/JIHOMOYEHHAs OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHOUBUAYANbHLIN  NpeanpUHUMaATEb,
nmnopTep) 06qa3aH BO3MECTUTb NOTPebuTento pacxoabl, CBA3aHHbIE C AOCTaBKOM U (MM) BO3BpPaTOM
yKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabasaeHuAa notpebutenem tpe6oBaHUi B OTHOLLEHUN HEA,0CTaTKOB TOBapa

1. MNotpebutenb BnNpaBe MNpPeabABMTb MPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K Npoaasuy (M3roToBUTENIO, YNOJHOMOYEHHOW OpraHM3auMM WAM YNOJAHOMOYEHHOMY
WUHAMBMAYANbHOMY MNpeanpUHMMATENO, UMNOPTEPY) B OTHOLIEHMM HEeAOCTaTKOB TOBapa, €C/iM OHWU
06Hapy:KeHbl B TeYeHMe rapaHTUIMHOIO CPOKa MK CPOKa roAHOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHUN TOBapOB, Ha KOTOpble FapaHTMVIHbIe CPOKN nnn CpoKkn rogHOCTN He YyCTaHOB/1EHDI,
I'IOTpE6VITe.ﬂb Brnpase NpegbABUTb YKa3aHHbIE TPE6OBaHMﬂ, eC/IM HeJOoCTaTKM TOBApOB 06Hapy)KEHbI B
pa3YMHbIl>'I CPOK, HO B npeaenax AByx NeT Co AHA nepenayun mux I'IOTpE6VITelH0, ecnun bonee AnnTeNbHbIE
CPOKWU HE YCTaHOB/1IEHbI 3aKOHOM NN OOTOBOPOM.
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(n. 1 8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MapaHTUIAHbIA CPOK TOBApa, a TaKKe CPOK ero cnyxbbl ucuMcnaeTca co gHA nepegaym ToBapa
notpebuTtento, ecan MHOe He npeaycMOTPeHO JoroBopom. Ecan peHb nepepayn  yCcTaHOBUTb
HEBO3MOXHO, 3TU CPOKM UCHMUCNAIOTCA CO AHA M3rOTOBEHUS TOBApa.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (06yBM, ofexAbl W MPOYMX) 3T CPOKU MCYUCAAIOTCA C MOMEHTA
HaCTyn/ieHNs COOTBETCTBYIOLLLEIO CE30Ha, CPOK HACTyMn/eHWs KOTOPOro onpesensieTca COOTBETCTBEHHO
cybbekTammn Poccuiickont degepauym UCXoas M3 KAMMATMUYECKMX YCIOBUIA MecTa HaXxoXAeHWs
nortpebuTenei.

Mpwn npoaaxe ToBapoB No obpasuam, No NoyTe, a TaKXKe B C/y4Yasax, €CIM MOMEHT 3aK/1oYeHus
[0roBopa Kynan-npoAaxkM M MOMEHT nepegayM ToBapa noTpebutento He COBNAAANOT, 3TU CPOKM
NMCYNCNAIOTCA CO AHA [0CTaBKM ToBapa notpebutento. Ecnm notpebutenb nueH BO3MOXKHOCTU
MCNoNb30BaTb TOBap BCAEACTBME OBCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B YacTHOCTWM, TOBap
HY)XOAeTcs B CrneuManbHOW YCTAaHOBKE, MOAKAOYEHUW UM COOPKEe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUMHbLIN CPOK HEe TeYeT A0 YCTPaHeHMA NPOoAaBLOM TaKuMx obctoAaTenbcTB. ECAn AeHb A0CTaBKM,
YCTQHOBKW, NOAKAOYEHUA, COOPKM ToBapa, YCTPAHEHWUs 3aBUCALLMX OT MNpPoAaBLA OOCTOATENbCTSB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXKET WCMO/Ib30BaTb TOBAP MO HA3HAYeHUIo, OnpesennTb
HEBO3MOXHO, 3TN CPOKM NCYMCNAIOTCA CO AHA 3aKNOUYEHMA J0roBOPaA KYNIN-Npoaaxu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ab3al, uckatoYdeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

CpOK rogHOCTKU TOBaApa onpegendaeTca nepnoaom, NcHMcnaembim Co HA U3FrOTOBIEHNA TOBaApa, B
Te4yeHne KOTOpOoro OH npurogeH K WUCNOIb30BaHUIO, WU ,U,aTOVI, A0 HactynneHuA KOTOpOVI TOBap
npurogeH K UCNoJib30BaHUIO.

MpoAoNKMTENbHOCTb CPOKA FOAHOCTM TOBapa JO/IKHA COOTBETCTBOBATb 0bA3aTeNbHbIM
TpeboBaHMAM K 6€30MacHOCTM TOBapa.
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. FapaHTMIHbIE CPOKM MOTYT YCTAHABAMBATLCA HAa KOMM/IEKTYIOWME U3AEIMUA U COCTaBHbIE YacTu
OCHOBHOrO ToBapa. MapaHTUItHbIe CPOKM Ha KOMMEKTYIOLLME U3AEANA N COCTAaBHbIE YAaCTU UCYUCAAIOTCA
B TOM Ke NopAAKe, YTO M rapaHTUIMHbIN CPOK Ha OCHOBHOM TOBap.

lapaHTUIAHbIE CPOKM Ha KOMMIEKTYIOLME U34EUA U COCTaBHbIE YacTW TOBapa CYMTAIOTCA PaBHbIMMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3Aenne, ecin MHOe He YCTaHOB/IEHO AoroBopom. B ciyyae, ecnm Ha
KOMMN/EKTyloWee MU3Ae/Me M COCTaBHYIO 4YacTb TOBapa B [OroBOpEe YCTAHOB/IEH rapaHTUMHbLIA CPOK
MeHblLLEN NPOA0IKUTENBLHOCTU, YeM rapaHTUMHbLIN CPOK Ha OCHOBHOE M3aenve, noTpebutenb Bnpase
npeabsaBuTb TPeboBaHWUSA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMIEKTYIOLWEro U34e/mMa U COCTaBHOM YacTu
TOBapa, Npu MUx obHAPYKEHUN B TeYeHMe rapaHTUMHOrO CPOKA HAa OCHOBHOE U3AeNne, ecnu UMHoe He
npeaycMoTPeHOo 4OrOBOPOM.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnv Ha KomMNAeKTytoLLee U3aenmne YyCTaHOBIeH rapaHTUIMHBIN CPOK Bo/bLIEeN NPOAOKUTENBHOCTH,
YyeM rapaHTUIHbIN CPOK Ha OCHOBHOM TOBap, NOTPebUTeb BNpase NpeabaBnUTb TPeb0BaHNA B OTHOLIEHUU
HeZ0CTAaTKOB TOBAPa NPU YCI0BUM, YTO HELOCTATKM KOMMJIEKTYIOLWEro U3Aenns obHapyKeHbl B TeYeHue
rapaHTMIMHOrO CpPOKa Ha 3TO M34esnne, He3aBUCMMO OT WUCTEYEHMS FAapPaHTUMIMHOrO CPOKAa Ha OCHOBHOM
ToBap.

4. CpoKM, yKasaHHble B HacTOALLEN cTaTbe, 4OBOAATCA 0 cBeAeHMA NoTpebutena 8 UHGopmaLuumn o
ToBape, NpeaocTaBaAAemoi NnoTpebuTento B COOTBETCTBMM CO cTaThber 10 HacToAllero 3akoHa.

5. B ciyyanx, Korga npeaycmoTpeHHbI 4OrOBOPOM FrapaHTUIMHBIN CPOK COCTaBAAET MEHee ABYX /ieT


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100075
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100079
https://login.consultant.ru/link/?req=doc&base=LAW&n=449455&dst=37
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100081
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100083
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100094
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100084

M HeAOCTaTKM ToBapa 0bHapyeHbl noTpebuTenem no MCTeYeHUn rapaHTUIMHOro CPOKa, HO B npeaenax
ABYX neT, notpebutenb BNpase npeabasuTb NpoaasLy (M3rotosutento) TpebosaHUA, NPeayCMOTPEHHbIe
cTatbeit 18 HacTosiero 3aKoHa, ecnu AOKaXKeT, YTO HeAOoCTaTKM ToBapa BO3HMKAM [0 ero nepenayu
noTpebuTe o MAM NOo NPUYMHAM, BOSHUKILIUM A0 3TOFO MOMEHTA.

(n. 5 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbIAB/MIEHUA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebuTenb BNpaBe NpeabaBUTb
MN3roToBuUTENO (yHOﬂHOMOHeHHOVI OopraHnsauunn nnun YNO/THOMOYEHHOMY nHaAnBmnayanbHomy
npegnpuHMmarento, umnopTtepy) TpeboBaHne o0 6e3B03ME3AHOM YCTPAHEHUN TaKUX HEL0CTAaTKOB, €CU
[OOKaXKeT, YTO OHM BO3HMKAM A0 Nepesayn ToBapa NoTpebuTento am no npuUdmMHam, BO3HUKLLIMM A0 3TOro
MOMEeHTa. YKaszaHHoe TpeboBaHne MoKeT bbiTb NpeabaB/eHO, eCU HeAOCTATKM ToBapa 0OHapyKeHbl No
NCTeYEeHUM ABYX NIET CO AHA Nepenayn ToBapa noTpebuTtento, B Te4eHNE YCTaHOBAEHHOTO Ha TOBap CPOKa
CNyXKObl UM B TEYEHUE AECATU NIET CO AHA Nepeaayn ToBapa noTpebuTento B cayyae HeycTaHOBAEHMS
CpoOKa cnybbl. Ecnm ykasaHHoe TpeboBaHMe He yA0BNETBOPEHO B TeYEHWe ABaALUATN AHEN CO AHA ero
npeabsABAeHUs noTpebutenem nMam obHapyKeHHbIM UM HegoCTaTOK TOBapa ABASETCA HeYyCTPaHUMbIM,
notpebuTenb No ceoeMy BblbOpy BnpaBe NpeabsBUTb U3roTOBUTENIO (YNOJHOMOYEHHOM OpraHM3auuu
WU YNONHOMOYEHHOMY MHAUBUAYANILHOMY NPEeANPUHMMATENIO, UMNOPTEPY) MHbIE NPeayCMOTPEHHbIE
nyHKTOM 3 cTaTbi 18 HacToAwero 3akoHa TpeboBaHMA MAM BO3BPaATUTb TOBAp W3rOTOBUTENIO
(ymnonHomo4YeHHOI opraHM3auMm UAN YNOJHOMOYEHHOMY WHAOWBUAYAAbLHOMY MNpPeAnpUHUMATEN!IO,
nmMmnopTepy) 1 noTpeboBaTh BO3BPaTa yNnaayeHHOW AeHEXHOM CyMMbl.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe He[oCTAaTKOB ToBapa u3rotosutenem (NpoaasBLOM, YNOAHOMOYEHHOM
opraHusauueit LM yNoAHOMOUYEHHbIM MHAUBUAYAIbHBIM NpeanpUHUMaTENiemM, MMNOPTEPOM)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpoK ycTpaHeHMsl He40CTaTKOB TOBapa He onpeaeseH B NMcbMeHHOM dopme cornallueHuem
CTOPOH, 3TW HEAOCTaTKM A0/KHbI BbiTb YCTpaHeHbl M3rotoButesem (NPoaasLOM, YMNOJAHOMOYEHHOM
opraHusaumMei WAM  YNOJHOMOYEHHbIM WMHAMBMAYa/bHbIM  MpeAnpuHUMMaTENemM, MMMNOPTEpOM)
He3ameannTeNnbHO, TO €CTb B MUHUMAJIbHbIA CPOK, OBbEKTUBHO HEOBXOAMMBIN ANA UX YCTPaHEeHUA C
yyeTom 06bl4HO MpumeHsaemoro cnocoba. CpoK ycTpaHeHWUA HeAOCTaTKOB TOBapa, onpeaensemblii B
NUCbMEHHOM popMe cornalleHnemM CTOPOH, HE MOMKET NPEeBbIWaTh COPOK MATb AHEN.

B cnyyae, ecivt BO Bpema yCTPaHEHUA HeAQ0CTaTKOB TOBapa CTaHET OYeBMAHbIM, YTO OHU He ByayT
yCTpaHeHbl B onpefeneHHbI cornalieHMemM CTOPOH CPOK, CTOPOHbI MOFYT 3aK/AOUYUTb COrfalleHue o
HOBOM CpOKe YCTpaHeHWs HeAOoCTaTKoB, ToBapa. [pn 3TOM OTCyTCTBME HEOBXOAMMbBIX ANA YCTPaHeHus
HeAO0CTaTKOB TOBapa 3anacHbIX Yacten (geTanei, matepmnanos), 060pyaoBaHNA UM NOAOGHbIE MPUUMHBI
He AB/IAIOTCA OCHOBAHMEM A1 3aKJ0HYEHUA COTNalleHNs 0 TaKOM HOBOM CPOKe U He 0cBobOKaaloT oT
OTBETCTBEHHOCTU 33 HapyLUEeHMe CPOKa, ONpeaesIeHHOro CornalleHnem CTOPOH NepBoHaYasibHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHWW TOBAPOB ANUTENbHOTO MNONbL30BAHWMA W3roTOBUTENb, nNpoaasel, anbo
YNOJIHOMOYEHHAA OPraHU3aLMa UAN YIONHOMOYEHHbIN MHANBUAYANbHBIA NpeanpuHUMaTeNb 0653aHbI
npyv npeabsBieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TPeXAHEBHbIM CPoK 6e3Bo3me3gHO
npefocTaBuUTb NOTPebUTEN0 Ha MepMos pPemMOoHTa ToBap AJIMTENbHOro No/sb30BaHWUA, obnagatowmii
3TUMM XKe OCHOBHbIMM MOTPEOUTENBCKMMM CBOMCTBaMM, 0becneuns LOCTaBKYy 3a CBOM cyeT. lMepeyeHb
TOBApPOB A/IMTE/NIbHOIO MOJIb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs,
ycTaHasnmeaetca MNpasutensctsom Poccuiickon deaepaumm.

(8 pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUIMHbIN CPOK Ha Hero NpoA/1IeBaeTca Ha nepumoa,
B TEYEHME KOTOPOro TOBAap He WMCMO/Ib30BasICA. YKa3aHHbIM Nepuos UCYMCNSAEeTCAa CO AHA obpalieHus
notpebutens c TpebosaHnem 06 yCTpPaHEHUW HeL0CTaTKOB TOBapa 4O AHA BblAAuYM €ro No OKOHYaHWUU
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pemoHTa. [pu Bblgaye ToBapa M3roToBUTENb (Npodasel, YNOJHOMOYEHHaa opraHuM3auua Wuau
YNOAHOMOYEHHbIA  UHAMBUAYANbHbLIA NpeanpuHMMaTENb, uMMopTep) 06s3aH nNpeaocTaBuUTb B
nUcbMeHHo dopme noTpebuTtento MHopmaLmio o0 faTte obpaweHnsa notpebutena c TpebosaHnem ob
YyCTpaHeHUN OBHapyXKeHHbIX UM HeZOCTaTKOB TOBapa, O gaTte nepeaayy ToBapa notpebutenem ans
YCTpPaHEeHUA HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHMA HenoCTAaTKoB TOBapa C WX onucaHvem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (g4eTansax, matepuanax) U o Aate Bblgauum ToBapa notpebutento no
OKOHYaHWK yCTpaHeHWa HeAoCTaTKOB TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. MNpu ycTpaHeHMM HeaoCTaTKOB TOBApa MOCPeACTBOM 3aMeHbl KOMIMJIEKTYIOWEro U3AEeANS UK
COCTAaBHOW 4acCTM OCHOBHOIO W34E/MA, Ha KOTOpPble YCTAaHOB/EHblI FapaHTWUiHbIE CPOKW, Ha HOBble
KOMI/IEKTYIOLLLEE U3AE/IMEe UAN COCTaBHYH YacTb OCHOBHOIO M34eAMs YCTaHaBAMBAETCA rapaHTUIHbIN
CPOK TOW Ke NPOAO/IKUTENbHOCTU, YTO U Ha 3aMEHEHHbIe KOMMEKTYIOWee U3Lenne UAN COCTaBHYHO
Y4acTb OCHOBHOTO U3AeNns, eCci UHOE He NPesyCMOTPEeHO AOrOBOPOM, M rapaHTUIHbINM CPOK UcuncseTca
CO AHA BblAa4un NOTPebuTeNto 3TOro ToBapa No OKOHYaHUN PEMOHTa.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1eXallero Kayecrsa

1. B cnyyae obHapyKeHus noTpebuTtesiem HegOCTaTKOB TOBapa U nNpeabasieHnsa TpeboBaHUs O ero
3ameHe npogasel, (M3rotoBWUTENb, YMNOJHOMOYEHHas  OpraHM3aumMa WIM  YNOJAHOMOYEHHbIN
WHANBUAYANbHBIN NPeanpUHMMaTENb, UMNopTep) 06A3aH 3aMeHUTb TaKOW TOBap B TeYeHMe ceMun AHei
CO AHA NpeabAB/IEHUA YKa3aHHOTo TpeboBaHMA noTpebuTenem, a npm HeobxoAMMOCTU AOMNOJIHUTE/IbHOMN
NPOBEPKMN KayecTBa TaKoro ToBapa NpoAaBLOM (M3roToBUTeNeM, YNTOTHOMOYEHHOM OpraHu3aumen uam
YNONHOMOYEHHbIM UHANBUAYAbHBIM NPeanpUHUMaTEeNEM, UMNOPTEPOM) - B TeYeHe ABaAaLaTh AHel
CO AHA NpeabaAB/eHUA yKa3aHHOro TpeboBaHuA.

Echm y npopgasua (M3roToBMTENs, YNONHOMOYEHHOW OpPraHuM3auMM WAN  YNOJHOMOYEHHOro
WMHAMBUAYANLHOMO NpeanpuHMMaTeNsa, UMNopTepa) B MOMEHT NpeabABieHnn TpeboBaHUA OTCyTCTBYET
HeobXxoAMMbIA AN 3aMeHbl TOBap, 3aMeHa A0/iKHa OblTb NpoBeAeHa B TeyeHWe MecAua CO AHA
npeabaBAeHUA TaKoro TpeboBaHMA.

B pailtoHax KpailtHero CeBepa v NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHWe noTpebutens o
3aMeHe ToBapa NoANEKUT YL0BAETBOPEHWNIO MO ero 3aABNEHUI0 B CPOK, HEOBXOAMMBIN 1A oYepesHOi
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PaioHbl, B C/lyyae OTCYTCTBMA Yy NpoAaBLa (M3roToBuTens,
YMNO/AHOMOYEHHON OpraHM3aumMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANbHOrO MpeanpuHUMaTeNs,
numnopTepa) He06X04MMOro AN 3aMeHbl TOBapa Ha AeHb NpeabABAeHMA YKazaHHOro TpeboBaHuA.

Ecnun pns 3ameHbl ToBapa Tpebyetca 6osee cemun gHen, no TpeboBaHUO NOTpebuTeNna npoaaseL,
(vsrotoBuUTENL MO0  YNONHOMOYEHHAA OpraHU3auMa WAM  YNOJHOMOYEHHbIM UHAWBUAYANbHbIV
npeanpuvHMMATENDb) B TEYEHME TPeX AHEN CO AHA npeabsasaeHuA TpeboBaHMA 0 3ameHe ToBapa 0bA3aH
6€e3B03Me34HO NpPenoCcTaBUTb NOTPebUTENO BO BPEMEHHOE MOJIb30BaHWE Ha Nepuo 3aMeHbl ToBap
ONUTENbHOrO MONb30BaHMA, 06/1a4aloWwmMii STUMM e OCHOBHbIMM MOTPEOUTENbCKMMU CBOMCTBAMM,
obecneyns ero A0OCTaBKY 3a CBOM CYET. ITO NPABU/IO HE PACMPOCTPAHAETCA HA TOBApPbI, NepeYeHb KOTOPbIX
onpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTby 20 HacToALWero 3akoHa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHaA/1exKallero KayecTsa A0/XKeH bbITb 3aMeHeH Ha HOBbI TOBap, TO ecTb Ha ToBap, He
6bIBLUNIM B ynoTpebaeHuu.

Mpu 3ameHe TOBapa rapaHTUWHBLIA CPOK WMCYUCAAETCA 3aHOBO CO AOHA nepejayn ToBapa
norpebuTento.

CrtaTba 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TpeboBaHMit noTpebutens
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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TpeboBaHMA NOTpPebUTENS O COPAaZMEPHOM YMEHbLUEHUN MOKYMHOMN LeHbl TOBapa, BO3MELLEHUMU
pacxofoB Ha WCMpaB/iieHME HeAOCTATKOB ToBapa noTpebutenem uAM TpeTbMM ULOM, BO3BpaTe
ynaa4YeHHOW 3a TOBap LEHEXHOM CYMMDbI, a TaKKe TpeboBaHWe 0 BO3MeLLeHUN YObITKOB, MPUYMHEHHbIX
notpebuTtento BCNeaCTBME NPOAAXKM TOBapa HeHaA/exallero KavyectBa /AMbBO npenocTaBAeHuMA
HeHagnexawen MHPopmaumMm o ToBape, NogaerKaT YAOBNETBOPEHWUIO MPOAABLOM (M3roToBUTENEM,
YNOJHOMOYEHHOM OpraHM3aumen MAM YNOAHOMOYEHHBIM MHAMBUAYANbHbIM MNpPeanpPUHUMATENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabABAeHUA COOTBETCTBYIOLLErNO TpeboBaHUS.

(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb NpojaBua (M3roTtoBUTEeNA, YNOJHOMOYEHHOW OpraHusauum uau
YNONHOMOYEHHOFO UHAUBUAYANIBHOIO NpeAnpUHMMATENsi, MMNOoPTepa) 3a NPOCPOYKY BbINONHEHUA
TpeboBaHuit noTpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 32 HapyweHune npeaycMoTpeHHbIx cTaTbamn 20, 21 n 22 HacToAw,ero 3akoHa CPOKOB, a TaKKe 3a
HeBbINOJIHEHME (334EePKKY BbINONHEHMA) TPebOBaHUA NOTPebUTENA 0 NPEeAOCTaBAEHUN EMY HA Nepuos,
PEMOHTA (3ameHbl) aHaZI0rMYHOTO TOBapa Npoaasel, (M3roToBuTe b, YNOJIHOMOYEHHAA OpPraHM3aLma Uan
YNOJIHOMOYEHHbIN MHAMBUAYANbHBIV NpegnpUHUMaTesb, UMNOPTEp), AONYCTUBLLMIA TaKMe HapyLIeHUs,
yniaumeaeT NoTpebuTeNto 32 KaXKAblM AeHb NPOCPOYKM HEYCTOMKY (NeHt0) B pasmepe 04HOMo NpPOoLLEeHTa
LeHbl ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXo4A M3 €ro LeHbl, CYLLeCcTBOBaBLIEA B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6bl10 BbiTb YAOBAETBOPEHO MNPOAABLOM (M3roToBUTENEM,
YNOJIHOMOYEHHOW OpraHu3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpUHUMATENEM,
MMMOPTEPOM), B AeHb A06POBOLHOMO YA0B/ETBOPEHUSA TaKOro TpeboBaHWUA MAM B AEHb BbIHECEHUA
cynebHoro pewenus, ecam TpebosaHne 406pPOBOALHO YAOBNETBOPEHO He 6bino.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbinosHeHUa TpeboBaHMiA NOTPebUTeNA B CPOKM, NpeaycMoTpeHHble cTaTtbamu 20 -
22 Hactoswero 3akoHa, NoTpebutenb BrnpaBe MO CBOEMYy Bblbopy NpeabABWUTb WHble TpeboBaHus,
yCTaHOB/IEHHble cTaTbel 18 HacTosAlero 3aKoHa.

Cratba 23.1. MMocneacTBuMA HapyweHUA NPOAABLOM CpPOKa nepegayuu npepBapuUTesibHO
onjlayeHHoro ToBapa norpeburento
(sBegeHa depepanbHbim 3aKoHOM 0T 25.10.2007 N 234-03)

1. [loroBop Kynan-npoaaxu, npeaycmatpusatolmii 06a3aHHOCTb noTpebutens npeasapuTesibHO
ONNaTUTb TOBApP, AO/IKEH COAEPKaTb YC/0BUE O CPOKe Nepeaaym ToBapa notpebuTento.

2. B cnyyae, ecnv npogasel, MOAYYMBLLMI CYMMY NpPeaBapuUTebHOW ONAaTbl B OnNpese/ieHHOM
[OrOBOPOM KYNAWN-NPOAAXKM pasmepe, He UCMOIHUA 06583aHHOCTb MO Nepesaye ToBapa noTpebuTtento B
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepegayn onaa4eHHOro Toeapa B yCTaHOB}'IEHHbIﬁ MM HOBbIN CpOK,
BO3BpaTa CyMMbl npe,u,BapMTeanoﬁ onnaThbl TOBapa, He NnepeagaHHOro NpoaasUoM.

an 3TOM I'IOTpEGVITe.ﬂb Brnpase ﬂOTpe6OBaTb TaKXe NOoJZIHOTro BoO3mMeLleHnA yﬁbITKOB, NPUYUHEHHDbIX
emy BcCneacrtsmMe  HapyweHumAa YCTaHOBJIEHHOro A40roBopom  Kynin-npodaXn CpPOKa nepedayu
npeaBapuTesibHO ons1a4eHHOro ToBapa.

3. B cnyyae HapyweHMs YCTAHOB/NEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpoKa nepesaun
npeasapuTesibHO OMaYeHHOro ToBapa MOTPebuTento npodasel, ynaavyuMBaeT emy 3a Kaxapli AeHb
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NPOCPOYKMN HEYCTOMKY (NeHM) B pasmepe NoN0BMHbI NPOLLEHTA CYMMbI NpeaBapuTe/ibHOM OnaaThl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOrAa Mo A0roBopy Kynau-npoAaku nepegada tosapa
notpebutento AomKHa bblia 6biTb OCYLWLECTBAEH], A0 AHA Nepedayn ToBapa notpebuTtento uan Ao AHA
yaoBsneTsopeHusa TpeboBaHmA NoTpebuTena o Bo3spaTte eMy NpeaBapuTeNbHO ynaadeHHON UM CyMMbl.

Cymma B3bICKAHHOW MOTpebuTenem HeycTOMKM (NeHW) He MOXKET MpeBbiwaTb CyMmMy
npeaBapuTeNbHOM OniaTel TOBapa.

4, TpeboBaHMA NOTPebUTENs 0 BO3BPATe yNiayeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MELLEHMM
yObITKOB MOANEXKaT YAOBNETBOPEHUIO MPOAABLOM B TeYEHWE AecATU AHel co OHA npeabaBieHUs
COOTBETCTBYIOLWErO TpeboBaHMsA.

5. TpeboBaHuA noTpebutens, ycTaHOB/EHHble MYHKTOM 2 HacToAWEM CcTaTbM, He nogjekart
VAOB/IETBOPEHUIO, €CAM NpoJaBel, AOKaXKeT, 4YTO HapylleHMe CPOKOB nepedayn notpedbutento
npeasapuTeNbHO OMNJIAYEHHOro TOBapa MPOM30LWWIO BCAEACTBME HEMNPeoaoIMMON CUAbl UAU MO BUHE
notpebutens.

Cratba 24. Pacuetbl ¢ notpe6butenem B cnyyae npuobpeteHMs UM ToBapa HeHagnerKawero
Kauecrsa

1. Mpu 3ameHe ToBapa HeHag/1eXKalllero KayecTBa Ha TOBAP 3TOM Ke MapKM (3TUX Ke mogenun u
(nnn) apTnKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHaA/1eXKalllero KayecTBa Ha TaKOW Ke ToBap Apyro mapku (moaenw,
apTMKyna) B Cny4dae, eCn LeHa ToBapa, NoA/1exKalllero 3ameHe, HuKe LeHbl ToBapa, NpeaocTaB/ieHHOro
B3aMeH, NoTpebuTenb A0KEH AONNATUTb Pa3HMLY B LIEHAX; B C/lyYae, eCAU LeHa ToBapa, NoAa/iexKallero
3aMeHe, Bbllle LUeHbl ToBapa, MPeaoCTaB/EHHOrO B3aMeH, pa3HMLA B LLEeHax BbiMJlayMBaeTca
notpebutento. LleHa ToBapa, noanexalero 3ameHe, onpeaenseTcA Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBJAETBOPEHO MPOAABLOM, LEHa 3aMeHAeMoro ToBapa W LeHa
nepegaBaemMoro B3aMeH TOBapa ONpeAesiAlTCA Ha MOMEHT BbIHECEHMA CYAOM peleHUsA O 3amMeHe
TOBapa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B ciyyae npenbsaBaeHUsA notpebutenem TpeboBaHMA O COPasMEPHOM YMEHbLLUEHUW MOKYMHOM
LLeHbl TOBapa B pacyeT NPUHMMAETCA LieHa TOBapa Ha MOMEHT NpeabasaeHua notpebutenem TpebosaHmA
06 yUEeHKe 1AM, ecam oHo A06pOoBOJIbHO He YA0BNAETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PELLEHUA O
COpa3sMepHOM YMeHbLIEHNN NOKYMNHOM LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpux BO3BpaTe TOBapa HeHa/1eXKallero Kayectsa notpebuTens Bnpase TpeboBaTb BO3MELLEHUA
pasHULbI MeXay LLeHOW ToBapa, YCTaHOB/NEHHON AOroBOPOM, M LLEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT 4006pOBONLHOrO YA0BAETBOPEHUSA TaKOro TpeboBaHMA unu, ecnm TpeboBaHne f06POBO/LHO He
YAOB/IETBOPEHO, HA MOMEHT BbIHECEHUSA CY0M peLLeHMA.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa OT
21.12.2004 N 171-$3)

5. B cnyyae BO3BpaTa TOBAapa HEHAA/IEeXKALLEero KayecTsa, NPOLAHHOIO B KpeauT, noTpebutento
BO3BpALLAETCA YMN/JayeHHasA 3a TOBAp AeHeXKHas CymMMa B pasmepe MOraleHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLLaeTcs naaTta 3a NnpegocTaBieHune KpeauTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHa/eKallero Kadectsa, npnobpeteHHoro notpeburenem 3a cyet
noTpebuTenbCKoro KpeauTa (3aiima), npoaasel, 06s3aH BO3BPATUTL NOTPEBUTENIO YNAAYEHHYIO 3a TOBap
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AEHEKHYIO CYMMY, @ TaKXe BO3MECTUTb yriayeHHble NoTpebutenem MPOoUEeHTbl U MHble MAaTeXxu no
[orosopy noTpebutenbckoro Kpeauta (3arima).
(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratba 25. MNpaso noTpebutens Ha o6meH ToBapa HaA/1eXKallero Kauecrsa

1. MoTpebutenbs BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbIA TOBAp HaA/eXKallero Kayecrsa Ha
aHa/IOMMYHbIN TOBaAp Yy NPOAaBLA, Y KOTOPOro 3TOT ToBap Obin NpMobpeTeH, ecan ykasaHHbIA ToBap He
nogowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasmepy UamM KOMMIAeKTaunuu.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

r|0Tpe6VITenb MMEET NpPaBoO Ha obmeH HENpPoA0BO/IbCTBEHHOIO TOBapa HaaeXalWero Ka4ecrtea B
Te4YyeHne 4YeTbipHaguaTn ,D,Heﬁ, HE CYUTaA OHA €ro NoKynkKu.

ObmeH HenpoaoBO/ILCTBEHHONO TOBapa HaA/eXKallero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbIN
TOBap He Obla B ynoTpebaeHUN, COXpaHeHbl ero TOBapHbIM BUA, NOTPebUTENbCKME CBOICTBA, NAOMOBI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapPHbIN YEK MW KAacCoBbIM YeK IMOO MHOW NOATBEPKAAOLWMI
ONANaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NOTPebuTena TOBAPHOIO YeKa MM KacCOBOro YeKa
Mbo MHOro NOATBEPKAAOLWENO OMNAaTy TOBAapa AOKYMEHTA He JIMLWAET ero BO3MOMKHOCTU CCblIaTbCA Ha
CBMAETENIbCKME NMOKA3aHUA.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapOB, HEe MOAJEXALLIMX OBDMEHY MO OCHOBAHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepraaetca NpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnun aHanornyHbIM TOBap OTCYTCTBYET B NPOAaKe Ha AeHb obpalleHuns notpebutens K
npoaasuy, NoTpebutenb BNpaeBe OTKa3aTbCA OT UCMONHEHMSA A0roBopa Kynau-npodarKu u notpebosaTb
BO3BpaTa yNja4yeHHOM 3a yYKasaHHbIM TOBap AEHEXKHON cymmbl. TpeboBaHWe noTpebutens o Bosspate
ynNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANENKUT YA0BNETBOPEHUIO B TEYEHUE TPEX OHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuto NoTpebuTens ¢ NpoaaBLOM OBMeH ToBapa MOMKET ObiTb NPeaycMOTPeH npwu
NMOCTYN/IEHWUM aHA/IOFTMYHOro ToBapa B Npoaaky. [poaasel, 06s3aH HeslameaUTeNIbHO Co0bWUTL
noTpebuTento 0 NOCTYNAeHNUM aHAaNOMMYHOTO TOBapa B NPOAAMNKY.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLMWOHHDBI cnocob npoaaku ToBapa
(eBepeHa depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HUYHOW KyNau-NpoAarku MOMKET OblTb 3aK/10YEH Ha OCHOBAaHMM O3HAKOMAEHUA
noTpebutens c NpeanoKeHHbIM NPOoAaBLOM ONMCaHWEM TOBapa MOCPEeACTBOM KaTasioros, NPOCMEKTOB,
6yKneToB, POTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3NMOHHOM, NOUYTOBOMN, PAANOCBA3N U APYTUX) UAN UHBIMK
WCK/IOYAOWMMM BO3MOXKHOCTb HENocpeAcTBEHHOTO O3HAKOMJIEHWA MNoTpebutens c ToBapom Anb6o
06pasuLoM ToBapa NpWU 3aK/AOYEHUM TAaKOro AOroBOpa (AMCTaHUMOHHbLIA cnocob npoaaku Tosapa)
cnocobamu.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aKNOYEHWA [O0roBopa AO/KHA ObiTb MpesocTaBieHa noTpebuTento
MHPopMauma 06 OCHOBHbIX MOTPEOBUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (MecTe HaxoXKaeHws)
NpoZaBua, O MecTe M3roTOB/JIEHUA TOBApa, O MOJHOM GUPMEHHOM HaUMEHOBAHUM (HAaMMEHOBAHMM)
npoZasua (M3rotoBuTens), o LeHe 1 0b ycnosuax npnobpeTeHuns ToBapa, O ero AOCTaBKe, CPOKE CyKObI,
CPOKe rogHOCTU U rapaHTUHOM CPOKe, O MOPSZAKE ON/IaThl TOBAPA, a TaKKe 0 CPOKE, B TEYEHME KOTOPOro
AeCTBYeT NpeasioxKeHne o 3aKN4YeHMM A0roBopa.
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3. MNoTpebuTento B MOMEHT A0CTaBKM TOBapa A40/1KHa ObiTb B NTUCbMeHHOM dopme nNpeaocTaB/ieHa
nHbopmauusa o ToBape, NpeaycMOTpeHHas cTaTbelt 10 HacToALWero 3aKoHa, a TakKe npeaycMoTpeHHas
NYHKTOM 4 HacToALlen cTaTbn MHGOPMaLMA 0 NOPALAKE M CPOKax BO3BpaTa ToBapa.

4. MoTpebutennb BNpase 0TKa3aTbCA OT TOBapa B t060e Bpems [0 ero nepegayu, a nocse nepegaym
TOBapa - B Te4eHMEe CeMU gHEN.

B cnyuae, ecnm MHPopmaLmMa O MOPSAAKE M CPOKax BO3BpaTa TOBapa HaANeKallero Kadecrsa He
6blna npepoctaBneHa B MUCbMeHHOW ¢opme B MOMEHT [OCTaBKM ToBapa, noTpebuTtens Bnpase
OTKa3aTbCA OT TOBAPA B TEYEHWE TPEX MECALEB C MOMEHTA Nepeaaym ToBapa.

Bos3BpaT ToBapa HaZ/eXKallero KauecTsa BO3MOXEH B C/ly4Yae, eC/M COXpaHeHbl ero ToBapHbIi BMA,
noTpebuTenbckme CBOMCTBA, a TaKMKe JOKYMEHT, NoATBEpXKAatoWmnii GaKT 1 yCN0BUA NOKYNKM YKa3aHHOTO
ToBapa. OTcyTCTBME Yy NOTPEebUTeNn AOKYMEHTa, NoATBepKAatowero GakT 1 yCnoBMA NOKYNKM TOBapa, He
JIMWAET ero BO3MOXHOCTU CCblNaTbCA HAa Apyrue AoKasaTenbCTBa NPUOBpeTeHMA ToBapa Y AAHHOrO
npoaasua.

MoTpebutenb He BhpaBe OTKas3aTbCA OT TOBapa HaAJeXKallero KayectBa, MWMEOLWEro
WMHAMBUAYANbHO-OMNPeAeNIeHHble CBOWMCTBA, €C/AM  YKa3aHHbIA TOBap MOXeT O6biTb MCMo/b30BaH
NCKAOYUTENbHO NpuobpeTaowmm ero notpeburenem.

Mpu oTkase notpebuTena oT ToBapa NPoOJaBel, AO/KEH BO3BPATUTb MY AEHENHYI0 CYMMY,
ynnayeHHylo notpebuTtesiem no AOroBOpPYy, 3a MCKAOYEHWEM pPacxodoB MpojaBLa Ha [AOCTaBKy OT
noTpebutena BO3BPALLEHHOrO TOBapa, He No3jHee Yem 4yepes [ecATb AHEN CO AHA NpeabABNeHMA
noTpebutenem cooTBeTCTBYIOLLEro TpeboBaHuUA.

5. NocneacTeuna Npoaakv ToBapa HEHaA/1eXKalllero KavecTsa ANCTAHLMOHHbBIM CMOCO60M Npoaaxkm
TOBapa yCTaHOBAEHbI NONOXKEHUAMM, NPeayCMOTPEHHbIMKU CTaTbaAMM 18 - 24 HacToALwero 3aKoHa.

Crartba 26.2. paBuna Nnpoaaxku otTaeNbHbIX BUA0B TOBAapoB
(sBegeHa depepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)

MpaBuna NpoaarkM oTAesbHbIX BMAOB TOBApPOB yCTaHaBAMBatoTcA [paButenbctBom Poccuiickoi
depepaunn.

lnaea Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CtaTba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHuutenb o06f3aH OCYWECTBMTb BbiNOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAaMMU BbIMOJAHEHUA OTAE/bHbIX BUAOB paboT (OKa3aHUA OTAe/bHbIX BUAOB ycayr)
WX JOrOBOPOM O BbIMOAHEHUKN paboT (oKasaHuK ycayr). B gorosope o BbinosHeHUN paboT (OKasaHUK
YCAYr) MOXKEeT npeayCcMaTpMBaTbCA CPOK BbIMOJAHEHUA PaboTbl (OKasaHMA yCAyru), ecam yKasaHHbIMM
npaBuiamuM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHblel NpPoAOMXKUTENbHOCTU, YemM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNaMM.

2. Cpok BbINONHEHMA paboTbl (OKasaHMA YCAYrn) MOMKET onpeaenatbcA Aatoi (nepuogom), K
KOTOPOM A0/IKHO BbITb 3aKOHYEHO BbINoAHeHMe paboTbl (OKasaHue ycayru) unm (1) aatol (nepmoaom), K
KOTOPOI UCMONHUTENb A0XKEH NPUCTYNUTb K BbINOJHEHWNIO PaboTbl (OKa3aHUIo ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B ciyyae, ecam BbinosHEHWe paboTbl (OKa3aHWe yc/yru) ocyLLecTBaseTcsa Mo YacTam (foCTaBKa
nepuoamMyecKkon neyatv, TexXHUYecKoe OOCNyKMBAHME) B TeyeHWe CpoKa AeWCTBMA [orosopa o
BbINOJIHEHUW PabOT (OKa3aHMM YCAYr), AOMKHbI NPeayCMaTPMBaTLCA COOTBETCTBYIOLWME CPOKK (Neproapl)
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BbINOJIHEHWA TaKMX paboT (oKasaHua ycayr).

Mo cornaweHuo CTOPOH B A0roBope MOryT ObiTb MpeaycMOTPEHbl TaKXKe CPOKWU 3aBeplueHus
OTAeNbHbIX 3TanoB PaboTbl (MPOMEIKYTOUHbIE CPOKN).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 28. I'Iocne,qC'rBMﬂ HapyweHua ucnosHutenem CpoKOB BbliMOJIHEHUA pa60'r (oxasauuﬂ
ycnyr)

1. EcAm ucnonHWUTeNb HAPYLWIWMA CPOKK BbINOAHEHUA PaboTbl (OKa3aHMA yCayrmM) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) n (Man) NPoOMeIKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHMA yCNyru) nam Bo BPeMa BbINOAHEHMA PaboTbl (OKa3aHWA yCayru) cTano o4eBUAHbIM, YTO
OHa He byZeT BbINO/HEHA B CPOK, NOTPebUTENb NO CBOEMY BblIGOPY BrpaBe:

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3HA4YMTb UCMOAHUTEIO HOBbIN CPOK;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MopyYnThb BbINOJIHEHWE paboTbl (OKa3aHWe yCaAyrM) TPETbMM uUaM 33 Pa3yMHY0 UEHY MAK
BbINO/IHATbL €€ CBOMMM CUAaMM 1 NOTPe60BaTb OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PacX0A0B;

noTpeboBaTb yMeHbLUEHMSA LieHbl 3a BbiNosHeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWUA AOrOBOPA O BbIMOAHEHUN PaboTbl (OKasaHMM ycayrum).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb Bnpase NoTpeboBaTb TaKKe NOAHOMO BO3MELLEHMA YObITKOB, NMPUYUHEHHbIX EMY B
CBA3M C HapyLUeHNEeMm CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTAHOB/IEHHblE AN18 YA0BNETBOPEHUS COOTBETCTBYIOLLMX TPeboBaHWUI NnoTpebutens.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTENnEM HOBblE CPOKM BbIMNOJHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3bIBAlOTCA B OTOBOPE O BbINOJHEHMM PaboTbl (OKa3aHUW ycayru).
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B cnyyae npoCpOYKM HOBbIX CPOKOB I'IOTpE6VITe}'Ib Bnpase npeabABUTb UCNONTHUTENIO WHbIE
TPE6OBaHMFI, YCTaHOB/EHHblE MyHKTOM 1 HaCTOFIU.LeVI CTaTbw.

3. LleHa BbINOAIHEHHOM PaboTbl (OKAa3aHHOW ycayru), BO3BpaLLaeMas NoTpebuTento Npu oTkase ot
WCMNOJIHEHUS1 O0roBOpPa O BbINONHEHUM PaboTbl (OKasaHWMM YCAYrKM), a TaKKe yduTbiBaemas mnpu
YMEHbLUEHUN LeHbl BbINOJHEHHOW paboTbl (OKa3aHHOW ycayru), onpenenseTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. Mpwv OTKase OT MUCMNOJIHEHUA A0roBOPa O BbIMOJAHEHUMN PAabOTbl (OKa3aHUM YCAYrv) UCMONHUTEND
He Bnpase TpPeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLEcCe BbINOJHEHUA PaboTbl
(oKaszaHMA ycayru), a TakKe NaaTbl 3a BbIMNOAHEHHYIO PaboTy (OKa3aHHYI YCAyry), 3a UCKAYEHUEM
cnyyan, ecnm notpebuTenb NPUHAN BbINOAHEHHYO PaboTy (OKasaHHY ycayry).
(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

Ab63aL, MckntoYdeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

5. B cayyae HapylweHWA yCTaHOB/IEHHbIX CPOKOB BbIMOAHEHMA paboTbl (OKasaHWA ycayrn) muam
Ha3Ha4YeHHbIX NOTPEbUTENleM Ha OCHOBaHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOHUTENb
ynnayvBaeT noTpebuTento 3a Kaxapbli AeHb (4ac, ecnn CpoK onpeaesieH B 4acax) MPOCPOYKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LEeHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecnn ueHa
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BbINOJIHEHUA PabOTbl (OKa3aHWA yC/AyrM) AOrOBOPOM O BbIMNOJNHEHWW pPaboT (OKaszaHWKM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [oroBopom O BbINOJHEHMM PaboT (OKasaHWWM yCayr) mexKay
notpebuTenem n UCNOHUTENIEM MOKET DbITb YCTaHOBNAEH Bosiee BbICOKMIA pasMep HEYCTOMKHY (NeHu).

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHne CPOKOB Havasa BbiNnosiHeHMA paboTbl (OKa3aHuA ycayru), ee atana
B3bICKMBAETCA 3a KaAbl AeHb (4ac, ecin CPoK onpegenieH B 4acax) MPOCPOYKM BMAOTb A0 Hayana
BbINONHEHUA PaboTbl (OKasaHMA ycayru), ee atana UM nNpeabasaeHMA noTpebutenem TpeboBaHWA,
npeaycMoTpPeHHbIX MyHKTOM 1 HacTosLwen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHsn) 3a HapyweHWe CPOKOB OKOHYaHWS BbINOJHEHUS paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbl AeHb (4ac, eciiM CPOK onpeneneH B yacax) NPOCPOYKM BMIOTb A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3tana WMAM NpegbaABAeHMsA noTpebuTenem
TpeboBaHMI1, NPeAYyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW NoTpebutenem HeycToMKM (NeHM) He MOKEeT MpeBbllaTb LEeHy OTAe/bHOro
BMOA BbINONHEHUA paboTbl (OKasaHuA ycayru) uan obluylo UeHy 3akasa, ecau LeHa BbIMoJHEeHMS
oTAenbHOro BuMAa paboTbl (OKasaHMA ycnyru) He onpefesneHa AOroOBOPOM O BbIMOAHEHWMM pPaboTbl
(okazaHuu ycnyru).

Pasmep HeycTolKu (NeHW) onpeaensierTcda, UCXoAAa M3 LeHbl BbiMNoAHeHUA pPaboTbl (OKasaHus
YCAyru), a eCAu yKasaHHanA LLeHa He onpeaeneHa, ucxogs U3 obuei LeHbl 3aKasa, CyLLLeCTBOBaBLUEN B TOM
MecTe, B KOTOpOM TpeboBaHMe NoTPebuTensa AoaKHO 6bi10 6biTh YA0BAETBOPEHO UCNONHUTENEM B AE€Hb
[06p0BO/IbHOIO YA0BNETBOPEHUSA TaKOro TPe6oBaHMA UM B AeHb BbIHECEHUA CyaebHOro pelueHns, ecm
TpeboBaHMe noTpebutens 4o06pPoOBONLHO YAOBNETBOPEHO He 6bINO.

6. TpeboBaHua noTpebuTtens, ycTaHOB/EHHble MyHKTOM 1 HacTosAllei cTaTbu, He noanexkart
YA0B/IETBOPEHMIO, €C/IN UCTMOJSTHUTE b AOKAXET, YTO HapyLLIEeHNe CPOKOB BbINOIHEHMUA PaboTbl (OKa3aHUA
YCAyrv) Npou3oLLI0 BCIeACTBME HEMPEOAOMMONM CUbl UAKN NO BUHE NoTpebuTens.

Cratba 29. MMpaBa noTtpebutena npu o06HAPYXEHUM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. NoTpebutens nNpu obHapyKEHWUM HEeAOCTAaTKOB BbIMNOJAHEHHOW paboTbl (OKasaHHOW ycayru)
Brpase no cBoemy Bblbopy notpeboBaTh:

6e3B03Me34HOro YCTPpaHEeHNs HeA0CTaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayrn);
COOTBETCTBYIOLLEMO YMEHbLIEHWA LIeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3303me3p,Horo n3rotosseHuA p,pyroﬁ Bewn M3 ogHOPOAHOro matepuasia Takoro e Kayecrtsa
N NOBTOPHOTO BbIMOJ/IHEHUA pa6OTbI. an 3TOM I'IOTpE6I/ITeﬂb 0b6a3aH BO3BPaTUTb paHee nepeaaHHyto
emy UCnosiHnTenem Bellb,

BoamMmelweHnAa NMOHECEHHbIX MM pPacxo4oB MO YCTPAHEHUIO HEeOOCTaTKOB BbINO/IHEHHOM paGOTbI
(OKa3aHHOIz ycner) CBOMMMU CUNTaMUN UN TPETbUMU T AMMN.

YpoosnetsopeHne TpeboBaHui noTpebutens o 6e3BO3ME3[HOM YCTPAaHEHMM HeAOCTaTKoB, 06
N3roTOBNEHMM APYroi Bel AN 0 NOBTOPHOM BbIMNOAHEHUN paboTbl (OKa3aHUK ycayrun) He ocBoboxkaaeT
MCMOMIHUTENA OT OTBETCTBEHHOCTU B PpOpPME HEYCTOMKM 3a HapyLIeHWe CPOKa OKOHYaHMA BbIMOAHEHUSA
paboTbl (OKasaHua ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nOTpe6MTe}'Ib BnpaBe OTKa3aTbCA OT MUCNOJZIHEHMA A0rosopa O BblINO/IHEHUU pa6OTbI (0Ka3ava|
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ycnyrun) u notpeboBaTb NONHOrO BO3MELLLEHWNSA YObITKOB, €C/IN B YCTaHOB/IEHHbIM YKa3aHHbIM J0rOBOPOM
CPOK HeMOCTaTKM BbIMO/MHEHHOW paboTbl (OKasaHHOW YyCAyrn) He YCTpaHeHbl WUCNOAHUTENEM.
MoTpebuTenb Tak:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbIMOJHEHMM PabOoTbl (OKasaHUK
yCNyrun), ecnm Mm obHapy»KeHbl CyLLEeCTBEHHbIe He0CTaTKM BbIiMNO/IHEHHOW paboTbl (OKa3aHHOW ycayru)
WU UHble CYLLEeCTBEHHbIE OTCTYMN/IEHMA OT YCA0BMIA AOrOBOpa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTenb BnpaBe NOTpeboBaTh TaKKe MONHOMO BO3MELLEHUA YObITKOB, NPUUYNHEHHbIX €MY B
CBA3N C HeAoCTaTKamM BbINOSIHEHHOW paboTbl (OKasaHHOM ycnyrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IeHHble A/1A Y/A0BNeTBOPEHMUA COOTBETCTBYIOLWMX TpeboBaHUIA NnoTpebuTtens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayrun), Bo3Bpaliaemas noTpebuTento npu oTkase ot
WCMONIHEHUA [0roBopa O BbINOAHEHUMM PaboTbl (OKasaHWWM YCAYrK), a TaKkKe y4yuTbiBaemasa Mpu
YMEHbLUEHUN LeHbl BbINOJHEHHOW paboTbl (OKa3aHHOW ycayru), onpepenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YC/YTK) UM B XOAE BbINOJIHEHUA
paboTtbl (OKasaHuA ycayru) Anbo, ecanm HEBO3MOMKHO OOHapy)KWUTb HeAOCTaTKM MNpu  MPUHATUK
BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru), B TeYEHME CPOKOB, YCTaHOBEHHbIX HACTOALLIMM NYHKTOM.

MoTpebutens Bnpase nNpeabsABAATb TPebOBaHMUA, CBA3AHHbIE C HEAOCTAaTKaMW BbIMNOJIHEHHOW
paboTbl (OKasaHHOM ycayrn), ecim OHM OBHapy)KeHbl B TeYeHWe rapaHTUMHOIO CpoKa, a MNpu ero
OTCYTCTBMM B pPasyMHbIii CPOK, B Npeaenax AByX NeT CO AHA NPUHATUA BbINOAHEHHOW PaboTbl (OKa3aHHOW
YCAYrK) UAKN NATU NET B OTHOLIEHNWN HEAOCTAaTKOB B CTPOEHUMN U MHOM HEABUKMMOM UMYLLLECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 3a HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYHD He YCTaHOB/EH
rapaHTUMHLIA CPOK, eciu NoTpebuTenb OOKAXKET, YTO OHW BO3HMKAM A0 ee MPUHATUA MM WAM NOo
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBJIEH FapaHTUMHBIA CPOK, UCMOJIHUTENb
OTBEYAEeT 33 ee HeAOCTATKW, eC/IM He [OKAXKET, YTO OHU BO3HWMKAM MOC/Ae NMPUHATUA paboTbl (ycayru)
noTpebutenem BCNEACTBME HapyWeEHUA MM MNpPaBuUa UCMOJSIb30BaHMA pesyabTaTa paboTtbl (ycayrum),
OENCTBUIN TPETbUX JILL, USIU HENPEOLONNMOM CUJbI.

(n. 4 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyanx, Korga npesyCcMOTPEHHbIN LOFOBOPOM rapaHTUIAHbIA CPOK COCTaBAAET MeHee ABYX NeT
(nATM net Ha HeaABUXMMOE MMYLLLECTBO) M HEAOCTATKM paboTbl (ycnyrn) obHapy»KeHbl noTpebutenem no
NCTEYEHUWN FapPaHTUIMHONO CPOKA, HO B Mpepenax AByX NeT (NATW IeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BNpaBe NPeabABUTL TPEOOBAHWA, NPEAYCMOTPEHHbIE NYHKTOM 1 HAcToALWeN CTaTbM, eCu
OOKAXKEeT, YTO TaKMe HepoCTAaTKM BO3HUKAM A0 MPUHATUA MM pesysbTata paboTbl (ycayrn) wau no
NPUYMHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HEeAOCTAaTKoB paboTtbl (ycayru) notpebutens Bnpase
npeabaBUTbL UCMONHUTENIO TpeboBaHWE 0 6e3B03ME3LHOM YCTPAHEHUW HELOCTATKOB, €C/IU AOKAXKET, YTO
HeZO0CTAaTKM BO3HMKAWN A0 NPUHATUA UM pe3ynbTaTa paboTbl (ycayru) uam no npuymMHam, BO3HUKLWIMM A0
3TOro MomeHTa. 3To TpeboBaHME MOXKET ObITb NPeabABNEHO, €C/IN TaKMe HeLOCTaTKM 0BHapyKeHbl No
UCTeYeHUN ABYX NeT (NATU NeT B OTHOLEHUM HEeABUXMMOIO MMYLLECTBA) CO AHA NPUHATUS pe3y/ibTaTa
paboTbl (ycnyru), Ho B Npeaenax yCcTaHOBAEHHOIO Ha pe3ynbTaT paboTbl (ycnyrn) cpoKka cay*bbl nnmn B
TeYeHne AeCATM NIET CO AHA NPUHATUA pe3yabTaTta paboTbl (ycayrm) noTpebutenem, ecam CPoK cay»Kbbl He
ycTaHoBfeH. Eciv gaHHoe TpeboBaHMe He yAOB/METBOPEHO B TeyeHue ABaguaTv AHeW co AHA ero
npeabaBneHUA NnoTpebutenem nam obHapy»,eHHbI He40CTAaTOK ABAAETCA HeyCTPaHNUMbIM, NoTpebuTenb
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no ceoemy Bblbopy Brnpase TpeboBaTh:
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHUA LieHbl 33 BbINOHEHHY0 paboTy (OKasaHHylo ycayry);

Bo3mMeleHNA MOHECEHHbIX UM pPacxXxoaoB MO YCTPaAaHEHUKD HeAOoCTaTKOB BbIMOJIHEHHOM pa6OTbI
(OKa3aHHOVI ycner) CBOMMMU CUNTaMU UTN TPETBUMU TN AMU;

OTKa3a OT WCMO/IHEHWA A0roBopa O BbIMNOAHEHUWM PaboTbl (OKasaHUM yCAyrM) U BO3MELLEHUA
yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTpaHEHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (yciyrM) [OMKHbI ObiTb yCTPaHeHbl MCMNONHWUTENIeM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ab3aL, uckatoYyeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

HasHayeHHbIl noTpebutenem CpoK ycTpaHeHMsA HEeAOCTaTKOB TOBAPa YKa3blBaeTcsA B AOrOBOPE UM
B MHOM NOAMNWCbIBAEMOM CTOPOHAMWU AOKYMeHTe NMbBo B 3anaBJAEHMM, HanpaBAeHHOM noTpebuTenem
NCMONHUTENIO.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOSALWEN CTaTbe CPOKOB YCTPaHEHUs HeaoCTaTKoB
BbINO/HEHHOM PaboTbl (OKa3aHHOWM YCAYyrK) UCNONHUTENb YNAauMBaeT NOTPebuTento 3a Kakabli AeHb
NPOCPOYKM HEYCTOMKY (NeHt0), pasmep M NOPSAAO0K UCHMCIEHMA KOTOPO onpeaenaoTcsa B COOTBETCTBUM C
NYHKTOM 5 cTaTbu 28 HacToALLero 3aKkoHa.

B cnyyae HapylleHWA yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabABUTb UCMONHUTENIO UHble
TpeboBaHMA, NpeasyCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTby 29 HacToALlero 3akoHa.

Cratba 31. CpOKM yA0BNETBOPEHUA OTAE/NIbHbIX TPpeboBaHU noTpeburens

1. TpeboBaHua NoTpebutens 06 yMeHbLLEHUM LEeHbl 3a BbINOJHEHHYIO paboTy (OKasaHHYyo ycayry),
0 BO3MeLleHMM PaCcXoA0B NO YCTPAHEHMIO HefOoCTaTKOB BbINOSHEHHOW paboTbl (OKasaHHOM ycayru)
CBOMMM CUNAMW UK TPETBUMM MLLAMU, A TaK}Ke 0 BO3BpaTe ynaadeHHoM 3a paboTy (ycnyry) AeHerKHoM
CYMMbl U BO3MeLEHWM YBbITKOB, MPUUYMHEHHbIX B CBA3M C OTKAa3OM OT WCMOJHEHUS [0roBopa,
npeaycmoTpeHHble MyHKTOM 1 cTaTbu 28 M nyHKTamu 1 1 4 cTaTbM 29 HacToAwero 3aKoHa, noanexar
YA0BNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABAEHMA COOTBETCTBYIOLWLEro TpeboBaHus.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuna notpebuTtena o 6e3BO3ME34HOM W3rOTOBAEHWUU APYrOi Bewu u3 04HOPOAHOrO
MaTepmrana TaKoro »Ke KayectTsa MM O MOBTOPHOM BbINOJHEHUWU PaboTbl (OKasaHMKM ycayru) nognexar
YAO0BNETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIM A1 CPOYHOTO BbIMNOJIHEHUA PaboTbl (OKa3aHUs ycayru), a B
C/lyyae, eCAu 3TOT CPOK He YCTAHOB/EH, B CPOK, NPeAyCMOTPEHHbIW AOFOBOPOM O BbINOJIHEHMM PAbOTbLI
(oKazaHuK ycnyru), KOToOpbIN BblT HEHAANEKALLLE UCTOJTHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HacTOALEN CTaTbel CPOKOB YAO0B/AETBOPEHUA OTAENbHbIX
TpeboBaHMIA NOTPebUTENA WCMOJNIHUTENb YNAauyuBaeT MNOTPebUTeNnto 3a Kaxablidi AeHb NPOCPOYKM
HeyCTOMKyY (NeHo), pasmep 1 NOPAAOK UCYMCNIEHUSA KOTOPOI oNpeaenanTca B COOTBETCTBMM C NMYHKTOM 5
cTaTbu 28 HacTosLLero 3aKoHa.

B cnyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToALWel cTaTbn, NOTpebuTens Bnpase
npeabaBUTb UCNONHUTENIO MHble TPeOOBaHWUA, NPeayCMOTPEHHbIe NyHKTOM 1 cTaTbM 28 1 nyHKTamu 1 1
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4 cTtaTbu 29 HacToALWEero 3akoHa.

Ctatba 32. MpaBo noTpebutens Ha OTKa3 OT UCMOJIHEHMA A0roBopa O BbiNOJIHeHMU pabor
(okasaHum ycayr)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHWA AOrOBOPA O BbINOJHEHMM PaboT (OKasaHMM ycayr)
B t060E BpemMs Npu yCI0BMUM ONNaTbl UCNOJHUTENO GaKTUYECKU MOHECEHHbIX MM Pacxon0B, CBA3AHHbIX
C UCMoJIHEHMEM 0653aTeNbCTB MO AAHHOMY A0rOBOpPY.

CrtaTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpeaycMoTPEHHOW AOrOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHUK yCAYrK), MOXKET BbITb COCTaB/EHa TBEPAAA UM NPUBAM3UTENbHAA CMeTa.

CocTtaBneHMe Takon CMeTbl Mo Tp86OBaHMI-O I'IOTpE6MTE!1F| WU UCNONHUTENSt 0653aTeNbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YyBeAMYEHUA TBEPAOW CMeTbl, a noTpebuTtens - ee
YMEHbLUEHUS, B TOM YMCae B ClyYae, KOr4a B MOMEHT 3aK/I0YEHMS A0TOBOPa UCK/HOYaNacb BO3MOMXKHOCTb
npeaycMoTPeTb NOJIHbIN 06bemM Noanexaliux BbInoAHEHUIO paboT (OKasaHMIo yCayr) an HeobxoAnMbIxX
ON19 3TOro Pacxonos.

NcnonHutens umeeT npaBo TPeboBaTb YBE/WYEHUS TBEPAOW CMETbl MPU  CYLLECTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB M 060opyaoBaHUA, NPenoCTaBAAEMbIX UCMOAHUTENEM, a TaKkKe
OKa3bIBaEMbIX €My TPETbMMW IMLAMMN YCAYr, KOTOPOe Henb3s 6bl10 NPeaycMOTPETb MPU 3aKAOYEHUN
gorosopa. lNpu oTKase noTtpebuTens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHUTENbL BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HeobXOAMMOCTb  BbINOJHEHUSA  AOMNOJIHUTENbHbIX paboT  (okasaHuA
OONOMIHUTENbHbIX YCAYF) U NO 3TOM NPUUYNHE CYLLECTBEHHOrO NpesblleHnA NPUbAM3UTENbHON CMETbI,
ncnosHuTenb 0b6a3aH cBoeBpeMeHHO npeaynpeauts 06 sTom notpebutensa. Ecam notpebutens He aan
coriacve Ha npesblweHne NPUbaM3UTENbHOM CMETbI, OH BNPaBe 0TKa3aTbCA OT UCMOJIHEHWA A0roBopa. B
3TOM C/ly4ae UCMONHUTEIb MOXKET TpeboBaTb OT NoTpebuTensa ynnatbl LeHbl 3a BbINOJHEHHYIO paboTy
(okaszaHHyto ycayry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeamBLLnI NOTpebuTens o Heob6xoAMMOCTU NpeBbILEHUA
NPUB6N3UTENLHONM CMETbI, 0653aH UCMNOJIHUTL 4OTOBOP, COXPaHAA MPaBo Ha onnaTty paboTbl (ycayru) B
npeaenax NnpubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, ONpeaeneHHY0 4O0r0OBOPOM O BbINOAHEHMU PaboThI,
M3 CBOEro matepuasna U CBOMMM CPeacTBaMM, EC/IN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npeaocTaBMBILUMA MaTepuan ANA  BbiMNOJIHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHaA/iexallee KayecTBO NO npasBuiam 06 OTBETCTBEHHOCTM NMPOAaBLA 33 TOBapbl HEHaA/exKallero
KauecTBa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTtepuan UCNOHUTENSA ONJAYMBAETCA NOTPebuTenem Npu 3aKIUYeHNN YKa3aHHOro 40roBopa
MO/IHOCTbIO UM B Pa3mepe, YKasaHHOM B AOTOBOpPE O BbINOAHEHMM PaboTbl C YC/I0BMEM OKOHYATE/IbHOIO
pacyeTa Mpu noay4eHUM noTpebutenem BbINOSHEHHOM McnonHUTenem paboTbl, ecan MHOW NOopPAAOK
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pacyeToB 3a maTepuan UCMONAHUTENA He NPeayCMOTPEH CornalleHnemMm CTOPOH.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasnx, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUM PabOTbl, MaTepuan MOXKET OblTb
npefocTaBNeH  WUCMOJHUTENeM noTpebutento B KpeauT. [locnegylowee U3MEHEHWE  LeHbI
npeaoCcTaBAEHHOrO B KpeaUT maTepuasaa UCMONHUTENA He BAeYeT 3a coboli nepepacyeTa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. MaTtepuan UCNoNHUTENA U HeobxoAMMble A5 BbINOJHEHMA PaboTbl TEXHMYECKME CpefcTBa,
WHCTPYMEHTbI U Npoyee AOCTaBAAKTCA K MECTY BbINOAHEHUA paboT UCNONHUTENEM.

CraTtba 35. BbinonHeHue paboTtbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecnm pa60Ta BbIMO/IHAETCA NMOJIHOCTbO U/ YAaCTUYHO U3 MaTEpPUana (C BELLI,bIO) I'IOTpE6MTeﬂﬂ,
NUCNONHNTENIb OTBEYAET 3@ COXPAHHOCTb 3TOro Mmatepuana (BeLLI,VI) M NpaBUIbHOE €ro NCnosib3aoBaHMeE.

NcnonHutenb 0b6s3aH:

npeaynpeauTtb notpebutens O HENpUrogHoCTM MM HeaobpoKayecTBEHHOCTM MepeaaHHoro
notpebutenem matepuana (Bewwm);

npeacTaBuTb oTyeT 06 M3pacxoJoBaHUM MaTepuana 1 BO3BPaTUTb €ro OCTaToK.

B cnydae nosHOM WAM 4YacTUYHOMW yTpaTbl (NoBpeAeHMsa) maTtepuana (Bewm), NMPUHATOrO OT
noTpebutens, UCNonaHUTENb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHLIM MaTepuasom
(Belblo) aHaNOrMYHOro KayecTsa M MO KefaHWo noTpebutens U3roToBUTb U3AeAne U3 04HOPOAHOro
maTepuana (Beln) B pasyMmHblit CPOK, a MpW OTCYTCTBMM OAHOPOAHOrO MaTepuana (BeLm) aHaaormMyHoro
KayecTBa - BO3MECTUTb NOTPE6UTENO ABYKPATHYIO LEeHy yTpayeHHoro (nospexaeHHOro) matepuana
(Bewwm), a TaK»Ke pacxoAbl, NOHECEeHHble NoTpebuTenem.

2. LleHa yTpauyeHHoOro (noBperkAeHHOro) maTepuana (Bewm) onpeaenserca, UCXOAA W3 LEHbl
MaTepuana (Bewym), CylLecTBOBaBLIEN B TOM MECTe, B KOTOPOM TpeboBaHWe NoTpebutena AoMKHO 6biNo
6bITb Y0BNETBOPEHO UCMOJIHUTENEM B A€Hb A0OPOBOILHOIO YA0BNETBOPEHMNA TAaKOro TPE6OBaHUA UK
B AleHb BblHECEHMA cyaebHOro peweHuns, ecnn TpebosaHme noTpebutens 4o6poBOAbHO Y4,0BNETBOPEHO
He 6blno.

LleHa maTepuana (Beww), nepesaBaemMoro WCNONHWUTEND, OMpeaenseTcds B [JAOroBope o
BbINOAHEHUWN PAabOTbl UM B UHOM AOKYMeEHTE (KBUTAHLMM, 3aKase), NOATBEPKAAIOLLEM €r0 3aK/0UYEHME,
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb ocBoboKaaeTcA OT OTBETCTBEHHOCTM 3a MOJIHYI0 WAM 4YacTUUHYO yTpaTy
(noBpexaeHne) matepuana (Bewm), NPUHATOrO UM OT NoTpebuTens, ecan notTpebutenb npegynpexKaeH
ncnosHutTenem o6 ocobbix CBOMCTBaX MaTepuana (BeLm), KOTopble MOryT NoB/ieYb 3a CO60M ero NosHyo
WA YaCTUYHYIO yTpaTy (noBpexkaeHune) nMbo ecnu yKasaHHble CBOMCTBA MaTepuana (Bewu) He mMorau
6bITb 0BHapPYKEHbI NPU HaaNeMKaLlLen NpMeMKe UCMOAHUTENEM 3TOro MaTepuana (Bewm).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 36. 0O6A3aHHOCTb McCNoAHUTeNA MHGOpMUMpOBaATbL NoTpebutens o6 ob6cToATEeNbCTBAX,
KOTOpble MOTyT NOB/IMATb HAa KAaYeCTBO BbINOIHAEMOM PaboTbl (OKa3biBaeMOM ycayru) uam nosnieyb 3a
c060i1 HeBO3MOKHOCTb €e 3aBepLUeHUA B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens 06s3aH CcBOEBPEMEHHO MHGOPMMPOBATL MNOTPEebUTENs O TOM, YTO cobaloaeHue
yKa3aHWi NoTpebutens n uHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEBUTENS, MOTYT CHU3UTb KauyecTso
BbINOJHAEMOM paboThbl (OKa3biBaeMOW yCayrn) nam nosaedb 3a coboi HEBO3MOMKHOCTb ee 3aBepLIEHNA B
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CPOK.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm notpebutenb, HecMoTpA Ha CcBoeBpeMeHHOe W 060CHOBaHHOE WHPOPMMPOBAHUE
NCNOSIHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHUT HENPUTOAHbIV UM HeA0bPOKaYeCTBEHHbIN MaTepuan, He
M3MEHWUT YyKasaHuih o cnocobe BbINOAHEHWA pPaboTbl (OKasaHWs ycayrv) AnM6O He YCTPAHWUT WMHbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHM3WUTb KA4YecTBO BbIMOJHAEMONM PaboTbl (OKasbiBaeMOW ycayru),
NCMNOJIHUTENb BMNPaBe OTKa3aTbCA OT UCMOJIHEHWUS 4OrOBOPA O BbINOJIHEHUM PaboTbl (OKa3aHWUM ycayrun) u
notpeboBaTb NOJIHOIO BO3MELLEHMUA YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopaaok un ¢opmbl onaaTbl BbINOJHEHHOW paboTbl (OKa3aHHOI ycnyru)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-D3)

MNoTpebutenb 06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MOpsSAKE W B CPOKM, KOTopble
YCTAHOB/IEHbI LlOFTOBOPOM C UCMONIHUTENEM.
(yacTb nepBas B pea. PeaepanbHoOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb 06a3aH oNNaTUTb BbIMOJIHEHHYIO UCMOHUTENIEM B MOJIHOM 06beme paboTy nocse ee
nNpuHAaTUA notpebutenem. C cornacus notpebutena pabota MoxKeT ObiTb ONJla4eHa UM MPU 3aKAHYEHNN
[0roBopa B NOJIHOM pasmepe Uau NyTem Bbl4ayM aBaHca.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

OnnaTa OKasaHHbIX ycayr (BbIMOJIHEHHbIX PAabOT) MPOM3BOAWTCA NOCPEACTBOM Ha/JUYHBIX MK
6e3HaIMYHbIX PacYeTOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa PeaepasibHbIM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHUM HanMUYHON GOPMbI pacyeToB onaaTa ToBapos (paboT, ycayr) notpebutenem
Npoun3BOAUTCA B COOTBETCTBMM C YyKasaHMeM npoaasua (MCNOAHMTEeNA) NyTeM BHECEHWUA HaNUYHbIX
OEeHEeXHbIX cpeacTs npoaasuy (McnonHuTento), NMbo B KpeauUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCyLEeCcTBAAIOLLIEMY AEATENbHOCTb MO NpUemy naatexkein ¢pusndecknx auu, nMb6o 6aHKOBCKOMY
naaTteXHomy areHty (cybareHTy), OCyWecTBAAOWEMY  OeATe/bHOCTb B COOTBETCTBMM  C
3aKOHOAATEeNbCTBOM O HaHKax M 6aHKOBCKOM AeATeIbHOCTM, eCIN MHOE He YCTaHOBAEeHO denepasibHbIMU
3aKOHaMW WAW MHBIMW HOPMATMBHbIMM MpPABOBbIMM akTamu Poccuiickoh Pepepaumun. Mpu sTOM
obs3aTenbCcTBa NoTpebuTeNna nepen nNpoaaBLOM (MCNoOAHUTeNEeM) No onsate ToBapos (paboT, ycayr)
CYMNTAOTCA UCNONTHEHHbIMU B pa3mepe BHECEHHbIX AeHEeXHbIX cpeaACTB C MOMEHTA BHeCEHUA HaTUYHbIX
OEHEXHbIX CPeCTB COOTBETCTBEHHO NpoAaBLy (MCNoAHUTeN0), NMBO B KPEAUTHYIO OpraHu3aLumio, 1nbo
NAaTEXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATENbHOCTb MO NpUemy nnaTtexen Gpusanyeckux nuu, anbo
6aHKOBCKOMY MJIaTEXKHOMY areHTy (cybareHTy), ocylecTBAAIOWEMY AeATe/bHOCTb B COOTBETCTBUM C
3aKOHOAaTeNbCTBOM O HaHKax M BaHKOBCKOW AeATeNbHOCTU.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CraTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CraTtbsa 39. PeryanpoBaHue OKa3aHUA OTAeNbHbIX BUAOB yCAyr

MocneacTsma HapyLWeEHMS YCIOBUIA AOrOBOPOB 06 OKasaHWUM OTAE/IbHbIX BUAOB YCAYT, €C/IU Takne
[JOroBOpbl MO CBOEMY XapaKTepy He MnognajatoT nof AencTBMEe HacTOALLEM rnaBbl, ONpeaenAatoTcs
3aKOHOM.

CraTtba 39.1. MpaBuna oKasaHMA OTAENbHbIX BUA0B YCAYT, BbINO/IHEHUA OTAENbHbIX BUA0B pabot

notpeburtenam
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)
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MpaBuia oKasaHMA OTAENbHbIX BUAOB YCAYT, BbINONHEHUA OTAENbHbIX BUAOB paboT notpebutenam
ycTaHaBaueatoTca MpasutenbcTeom Poccuiickoit ®eaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHblii rocyaapcTBeHHbI KOHTPOAb (Hap3op) B obnactu 3awmTbl Npas
norpebureneii
(8 peq. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®epepanbHbIi rocyAapCTBEHHbIN KOHTPOb (Haa30p) B 0b6nacTu 3awuThl NpaB noTpebutenen
ocyuiecTensertca dpegepanbHbIM OPraHOM UCMNOJHUTENIbHOW BAACTH, YNOJHOMOYEHHbIM MpaBUTENbCTBOM
Poccuitckoit Pepepaunm (aanee - opraH rocyaapcTBeHHOro Haasopa).

2. Mpegmetom denepanbHOro rocyaapcTBEHHOrO KOHTpoAsa (Haasopa) B 06/1acTv 3aWwmThbl Npas
noTpebuteneit ABNAIOTCA:

1) cobnogeHne  M3rOTOBUTENAMM, WCMONHUTENAMW, NPoAaBLAMM,  YNONAHOMOYEHHbIMU
opraHnsaunammn nanM ynoaHOMOYEHHbIMU UHAUBUAYA/NIbHbIMU NpeanpuHMUMmMmatTenammn, UMNopTepamu,
B/1aZle/ibLLaMK arperaTtopoB 0653aTe/ibHbIX TPeb0BaHUI, YCTAHOBAEHHbIX HACTOAWMM 3aKOHOM, APYrMmm
denepanbHbIMM 3aKOHAMW U UHBIMM HOPMATUBHbLIMM NMPABOBbIMK aKTamu Poccuinckon Pepepaumn, a
TaK)Ke aKTamM, COCTaBAAKWMMM NpaBo EBPasMiiCKOro 3KOHOMMYECKOTO COH3a, pPeryavpyowmmm
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB NnoTpebuTtenen;

2) cobnogeHne U3rotoBuTeNIEM, UCMIONHUTENEM (NNLOM, BbIMONHAKOLWMM GYHKLUU MHOCTPAHHOTO
W3roToBMTENA), NPOLABLOM TPebOBaHWIA, YCTAHOBAEHHbIX TEXHUYECKUMW pernameHTamu, Uau
0653aTeNbHbIX TPeboBaHWA, MoANEXKAWMX NPUMEHEHWUIO 4O OHS BCTYNJEHUA B CUY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ desepanbHbiM 3aKOHOM OT 27 aeKabps 2002 roga N 184-93 "O
TEXHWUYECKOM PEeryinpoBaHun";

3) cobniogeHne npoAasBLaMM M BAaLeNbLAMWM  arperatopoB 06A3aTeNibHbIX TPeboBaHWN K
MapKMPOBKe TOBApoOB cpeacTBaMu uaeHTUdMKauMM, K nepegade MHOOPMALMM B TOCYLAPCTBEHHYIO
MHOOPMALUMOHHYIO CUCTEMY MOHUTOPUHra 3a 06OPOTOM TOBAPOB, NoA/eEXaWMX 06a3aTeNbHOM
MapKUPOBKe CpeacTBamu MAeHTUOUKALMKN, N WMHbIX TPeboBaHWM, CBA3aHHbIX C 060POTOM TOBAPOB,
MHPOPMaLMA O KOTOPbIX MOAJIEKMT BHECEHUIO B YKA3aHHYI TFOCYAAPCTBEHHYIO WMHGOPMALMOHHYO
cucTemy B cooTBeTcTBMM ¢ PesepanbHbiM 3aKOHOM OT 28 aekabpa 2009 roga N 381-93 "O6 ocHoBax
rocyfapcTBEHHOrO PeryMpoBaHna TOproBoi aeatenbHocTn B Poccuniickonn ®eaepaymmn”, PegepanbHbim
3aKOHOM 0T 13 ntoHa 2023 roaa N 203-d3 "O rocysapcTBEHHOM peryMpoBaHUmn NponssoacTea M obopoTa
TabauyHbIX M34ENNN, TabayHOM NPOAYKUMKM, HUKOTUHCOAEPIKALLEN MNPOAYKUMM W Cbipbs Aas WX
npoussoactea”, PegepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-®3 "O rocygapctBeHHOM
pPerynmpoBaHnM MNpousBoacTBa M 060pOTa 3TUIOBOrO CNMPTA, aNKOTOJIbHOW M CNMPTOCOAEpIKaLLei
npoaykuum n o6 orpaHMYeHnn notTpebneHus (pacnuTusa) aNKoroNbHoOM NpoayKuMn", 3a UCKAKOYEHMEM
TaKux 06nA3aTeNbHbIX TPeOOBAHWMIA, OTHOCALMXCA K MNpeaMeTy PermoHaabHOro rocyAapCTBEHHOIO
KOHTpOAs (Hagsopa) B 061aCTU PO3HUYHOM NPOAAXKMU aNKOTONIbHON M CMMPTOCOAEP KALLEN NPOAYKLUMU U
denepanbHOro rocysapcTBEHHOrO KOHTPOIA (Hag3opa) B obnactn nponseoacTea M obopoTa STUAOBOTO
CNMPTA, aIKOTOIbHOM U CNMPTOCOAEPIKALLEN NPOAYKLMMN.

(nn. 3 BBeaeH depepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHusaums u ocywecteneHne denepanbHOro rocygsapcTBeHHOro KOHTpona (Haasopa) B
obnactu 3awmTbl NpaB notpebutenein perynnpytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocydapcTBEHHOM KOHTpone (Hagsope) M MyHUUMNAAbHOM KOHTpone B PoccuicKoi
depepaunn’.

4. MonoeHve o dpesepasbHOM rocyaapcTBEHHOM KOHTpoJie (Hagsope) B 061acTu 3awuThbl Npas
notpebutenei yreepaaetca Mpasutenbcteom Poccuitickont Pegepaunm.
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5. B nonoxeHnn o degepanbHOM rocygapCcTBEHHOM KOHTposie (Hagzope) B 06/1acTy 3awwmThl Npas
notpebuTeneit ykasblBaloTCA HaMMEHOBAHUE WU CTPYKTYPHbIE 3/1eMEHTbl TEXHUYECKOro pernameHTa U
(nnun) obasaTenbHbIX TPE6OBaAHMI, NOANENKALLMX MTPUMEHEHUIO A0 AHA BCTYNIEHUA B CUNY TEXHUYECKUX
pernameHToB B cooTBeTcTBMMU C DepepasbHbiIM 3aKOHOM OT 27 aekabpsa 2002 roga N 184-93 "O
TEXHUYECKOM perynmpoBaHmMn", oueHka cobtoaeHns KOTOPbIX OCYLLLECTBAAETCA B paMKax ¢pesepanbHOro
rocyaapcTBEHHOrO KOHTpona (Haasopa) B o6sacTv 3alWmTbl nNpasB noTpebuteneil, a TaKxKe BUAbI
npoaykumu, asaaowmeca obbektamm dpeaepanbHOro rocyAapcTBEHHOro KOHTPoA (Haa3opa) B ob1actu
3alKTbI NpaB noTpebuTenen.

6. OpraH rocyaapcTBEHHOrO HaZA30pa eXKero4HoO roTOBUT rOCYAapPCTBEHHbIV AOKNAZ O 3aluTe Npas
notpebuteneit B Poccuinickont Pepepaunmn B nopsgke, yctaHoBneHHoM [pasButenbctBom Poccuitckol
depepaunn.

7. OpraH rocyapcTBeHHOro Haasopa BrnpaBe obpallaTtbca B cy4 C 3afBAEHUAMMU B 3alLUTY Npas
notpebuTteneir U 3aKOHHbIX WMHTEPECOB OTAe/bHbIX NoTpebuteneit (rpynnbl  notpebutenei,
HeonpeaeseHHOro Kpyra notpebuTenent), a TaKKe C 3asBNAEHUAMMW O JIMKBUAAUMM WU3rOTOBUTENA
(vcnonHuTena, npoaasLa, yNnoNHOMOYEHHOM OpraHu3aLmnmn, MMnopTepa, Blaaenbla arperatopa) ambo o
npekpaweHnun LeATeNbHOCTH UHOMBUAYANIBHOTO npegnpuHuUmaTens (ynonHomoueHHoro
WMHAMBUAYANbHOTO NpeanpuHumatensa) 3a rpyboe (nNosjeKkwee cmepTb MAM MaccoBble 3aboseBaHus,
OTpaB/ieHUA Nloaen) HapyLleHue npas noTpebuTenei.

8. OpraH rocyaapCcTBeHHOro Haa30pa B NopAAKe, YyCTaHOBAIEHHOM 3aKOHOA4aTeNbCTBOM Poccuiickoi
depepaumn, MoKeT 6bITb MPMBAEUEH CYA0M K YYacTUIO B AeNe, a TaKXKe Brnpase BCTynaTh B 4e/10 No CBOoei
MHULUMETMBE UM MO MHULMATMBE ML, YYaCTBYIOWMX B Aene, ANA AayYn 3aKN0YeHUA No Aeny B Lenax
3aLMTbI NPaB NoTpebutenein B paMkax rpaxAaHCKoro Manm agMMHUCTPATMBHOIO CYA0NPOM3BOACTBA.

9. OpraH rocyZapCTBEHHOro Haj3opa BMpaBe 4aBaTb Pa3bACHEHMA NO BOMPOCAM MPUMEHEHUA
3aKOHOB W MHbIX HOPMAaTUBHbIX NPABOBbIX aKTOB Poccuiickon degepaumm, peryampytoLmx oTHOWEHUA B
o61acTv 3aWMTbl NpaB noTpebutenei.

10. KoHcynbTMpoBaHue, NPodUNaKTUYECKNI BU3MT, HabaloaeHWe 3a cobtogeHnem 06a3aTebHbIX
TpeboBaHMI, BblesgHoe obcnegoBaHME MOTFYT NPOBOAUTLCA deaepanbHbIMU  FOCYAAPCTBEHHbIMMU
YUYPEKAEHUAMN, NOABELOMCTBEHHBIMM OpPraHy rocyZapCTBEHHOTO HaA30pa, B MOPAAKE W CAy4asX,
YCTaHOB/IEHHbIX MNOJIOXKeHNEM O denepasbHOM rOCYyAapPCTBEHHOM KOHTposie (Hazsope) B obnactu
3alWmMTbl NpaB noTpebuTenei.

Cratba 41. 0643aHHOCTb WU3roToBUTENA (UCNONHUTENs, NpoAaBuUa, YNOAHOMOYEHHOMU
OpPraHu3aLum A ynosHOMOYEeHHOro UHAMBUAYAIbHOTO NPeANpPUHMMATENA, UMNOpTepa, BAagenbLa
arperaTtopa) no npeaocTaBneHUI0 UHGOPMaL UK OPraHy rocyAapCcTBEHHOro Hag3opa
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTEeNb (MCNONHUTENDb, NPOAABEL, YNOJHOMOYEHHANA OpPraHU3aUmns UAM YNONHOMOYEHHbIM
MHAMBMAYANbHBLIM NpeanpuHUMaTEeNb, MMMOPTEP, Bnagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocyaapcTBEHHOrO HaA30pa, ero AO/MKHOCTHbIX AUl 0653aH NPeaoCTaBUTb B YCTAHOBAEHHbIN MMM CPOK
[OCTOBEPHbIe CBEAEHUA, AOKYMEHTALNIO, OOBACHEHNA B NUCbMEHHOMN U (MAK) yCTHON dopme U MHYI0
nHbopmaumio, HeobxoaMMyl0 ANA OCYLIECTBAEHWS OpPraHOM roCyAapCTBEHHOrO HaA3opa W ero
AOMKHOCTHBIMW INLL@MM NONHOMOUUI, YCTAHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoit deaepaumu.
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - ®eaepanbHblii 3aKoH o1 21.12.2004 N 171-93.
Cratba 42.1. MNonHomouMA BbICWIUX WCNOJIHUTE/IbHLIX OPraHOB rOCYAAPCTBEHHOW BAACTU

cybbeKkToB Poccuiickoit Pepepaumm B 061acTy 3awuThbl Npas notpeburenei
(eBepeHa DepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)
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1. BbICWMIA WMCMONHUTE/IbHBIA OpraH rocyAapcTBEHHOW BAACTU COOTBETCTBYIOLWLEro CybbeKTa
Poccuitckoit ®epepaumm ocylLecTBASET MEPONPUATMA MO peannsaummn, obecneyeHnto n 3awmte npas
notpebuTeneit n B npeaenax CBOMX NOJHOMOYMIA NPUHUMAET onpeaeneHHble Mepbl.

2. B uensx coaencrteua 3almTe npaB notTpebutenein opraHbl UCNONHUTENbHOM BACTN CYOBEKTOB
Poccuiickoih ®Pepepaumm paspabaTbiBatoT perMoHasibHble NPorpamMmmbl No 3aliuTe nNpaB notTpebutenen m
OKasblBaloT coAeicTBME OpraHam MEeCTHOro CamoynpaBaeHMA U 0OWEecTBEHHbIM 06beAMHEHNAM
nortpebuTenei (Mx accoumaumam, COr3am) B OCYLLECTB/IEHMM MMM 3aLLUTbLI NPaB NoTpebuTtenein.

(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocygapcTBEHHOro HaA30pa YTBEPKAAET METOAUYECKME PEKOMEHAAL MM NO pa3paboTke U
peanusaumnmn perMoHanbHbIX U MyHULMNAAbHbIX MPOrpamm Mo 3almTe npas notpebutenei.
(n. 3 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

CratbAa 42.2. MNepepaya OCyW,ECTBAEHUA NOJIHOMOYMIA OpraHa rocyAapCTBEHHOro Hapa3opa
opraHam UCNoJIHUTENIbHOW BnacTu cybbekToB Poccuiickon depepaumm
(sBepeHa depepanbHbiMm 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haz30pa MO OCYLEeCTB/eHUO  deaepasbHOro
rocyapcTBEHHOro Haa3opa B 06s1acTM 3almTbl NpaB noTpebutenein MmoryT nepeaaBaTbca Ans
OCYLLECTB/IEHMA  OpraHam  WUCMOJIHUTE/IbHOM  BlacTM  cybbektoB  Poccuitickon  depepaunm
nocraHoBneHuamu MpasuTenbcTBa Poccuiickolt Pepepaunn B nopagke, yctaHoBNeHHOM PegepanbHbim
3aKOHOM OT 6 OKTAbpA 1999 roga N 184-®3 "O6 06Wwux NPUHUMNAX OpPraHM3auMmM 3aKOHOAATENbHbIX
(npeacTaBUTENbHBIX) U UCNONAHUTENbHbLIX OPraHOB rOCYAAapPCTBEHHOMW BAacTM cybbekToB Poccuiickoii
depepaunn’.

CraTtbna 42.3. Moaaua n paccmoTpeHue obpalleHuit notpebutenei
(eBepeHa degepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpaweHune noTpebutens MoKeT 6biTb HanpaBAEHO B MUCbMEHHOW ¢opme Ha BymarkHOm
HOCMTENe WM B /IEKTPOHHOM popme B OpraH rocyAapCTBEHHOrO Hag3opa, MHble YNOJHOMOYEHHble
denepanbHblie opraHbl UCNONHUTENbHOM BAACTWU, OpraH UCMONHUTENbHOM BAacTM cybbekTa Poccuiickoi
denepaunn nMbO opraH MECTHOrO CamoynpaB/eHns.

2. OG6paweHne notpebutens MOXKeT OblTb HanpaB/ieHO MO NoyTe, C MCNO/b30BaHWEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT", B TOM YMcne opuLmManbHOro cata opraHa
rocyZapCTBEHHOr0 HaA30pPa, UHbIX YNOJHOMOUYEHHbIX defepasbHbIX OPraHOB UCTMOIHUTE/IbHOM BAACTH,
opraHa WCMNONIHUTENbHOW BAAcTM cybbekTa Poccuiickon ®dPepepaunmn avbo opraHa MeCTHOro
camoynpasneHua (B cybbekTax Poccuitickoin Pepepaumn - roposax deaepanbHoro 3HaveHua Mockse,
CaHkT-lMeTtepbypre u CeBactonosie C UCMNOAb30BaHWMEM OQUUMANBHOIO cailTa oOpraHa MeCTHOro
CaMoynpas/eHna B C/lydae, eciv 3TO NPeayCcMOTPEHO 3aKkoHaMu cybbekToB Poccuitickon depepaumm -
ropogos ¢eaepanbHoro 3HaveHusa Mocksbl, CaHkT-lMeTepbypra v Cesactonons), eauHoro noptana
rOCYZapCTBEHHbIX W MYHUUMNANbHbIX YCAyr AMb0 pPerMoHanbHOro nopTana rocygapCTBEHHbIX U
MYHUUMNANbHBIX YCAYT, @ TAKXKE MOXKET BbITb NPUHATO NPWU IMYHOM NpUEMe 3aaBUTENS.

3. B MHOTOdYHKLMOHANbHbIX LeHTPax NpeaoCTaBAeHUA FOCYAapCTBEHHbIX U MYHUUMNAAbHbIX YCAYT
MOrYT OCYLLECTBAATbCA Mpuem obpalleHuii notTpebuteneit M KOHCyAbTMpOBaHMe noTpebuTeneit no
BOMPOCAaM  3alMTbl WX MNPaB Ha OCHOBAaHWM  COMMAlIEHMA O  B3aUMOAEWCTBUM  MeXKay
MHOTOQYHKUMOHANbHbIMU LEeHTPamMM NPeaoCcTaBNeHUA TOCYAaPCTBEHHbIX M MYyHUUMNAAbHbLIX YCAYyT W
depepanbHbIMM OpraHamm UCMONHUTE/IbHOW B/IAacTW, OPraHaMM FOCYAapPCTBEHHbIX BHEBHOAMKETHbIX
¢$boHA0B, OpraHaMu rocyaapCTBEHHOW BAacTU cybbekToB Poccuitickolt depepaumm, opraHamm MecTHOro
camoynpas/eHus.
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CtaTba 43. OTBeTCTBEHHOCTb 33 HapylleHMe npas notTpebuTtenein, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbIMU NPaBOBbIMU aKTamu Poccuiickoii Pegepauunmn
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTtenei, YCTaHOBAEHHbIX 3aKOHAaMM U WHbIMWU HOPMATUBHbIMMU
npaBoBbiMK akTamu Poccuitckoit Peaepauuu, npoaasel, (MCNOAHUTENb, U3FOTOBUTENb, YNONHOMOYEHHasnN
OopraHv3aumMa WAM YNOJIHOMOYEHHbIM MHAMBUAYANbHbIA NpeanpuHUMATENb, WMMOPTEP) Hecer
aAMMUHUCTPATUBHYIO, YrOJIOBHYIO WAW TPaXKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTeibcTBoM Poccuiickoit Pepepaumn.

CraTba 44. Ocyw,ecTBaeHue 3alUTbl NPaB NoTpebuteneii opraHamm MecTHOro camoynpas/ieHua
(8 pea. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB notpebutesnei Ha TEPPUTOPUM MyHUUMNANBbHOrO 06pPa3oBaHMA OpraHbl
MECTHOr0 CamoynpaB/ieHNA BNpaBe:

paccmaTtpuBaTb 0b6palieHMA noTpebuteneid, KOHCYAbTMPOBaTb MX MO BOMPOCam 3alluTbl Npas
nortpebuTenei;
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpallatbca B cyabl B 3alLMTY NpaB notTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabaTtbiBaTb MyHMLMNA/bHbIE MPOrpaMmmbl Mo 3almTe Npas noTpebutenei.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbiIABNEHMM NO 0bpalLeHUto noTpebuTenn Toapos (paboT, ycayr) HeHagNeKalero KayecTsa,
a TaK)Ke OMacHbIX ANA KWU3HW, 340P0BbA, MMYLLECTBa NoTpebuTenelt 1 oKpy:Katowen cpeabl opraHbl
MECTHOrO CaMOynpaBiEHUA He3ameaNuTeNbHO M3BewalT o6 3Tom deaepanbHble OpraHbl
NCMNONHUTENBHOW BAIACTM, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 Ka4ecTBOM M 6e30nacHOCTbIO ToBapoB (pabor,
ycnyr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuaa cuny. - ®eaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CtaTtbAa 45. NpaBa obwecTBeHHbIX 06beguHeHN NnoTpebuTteneit (Mx accoyumaumii, co0308)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkpaHe BnpaBe 06bEANHATLCA HA [OOPOBO/ILHOM OCHOBE B 06LLECTBEHHbIE 06beanHEHMUA
notpeburtenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBASIOT CBOIO AeATEIbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06begMHeHWn (MX accoumauumii, COl30B) M 3aKOHOAATENbCTBOM Poccuiickoit
depgepaunn.

2. ObuwectBeHHble 0b6beauHEeHMA noTpebuTenei (Mx accoumaumu, cokosbl) ANA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Liesielt Brnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMIN K ToBapam (paboTam, ycnyram), a Takwke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPABOBbLIX aKTOB Poccuitickoi deaepauum, peryampyrowmx
OTHOLIEeHUA B 061aCTH 3aWMTbl NpaB NoTpebuTenen;

NPOBOAWTbL HE3aBUCUMYLO 3KCMEepPTU3y KayecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOUTENbCKMX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npogasLamu
(M3roToBUTENAMM, UCNOAHUTENAMM) MHDOPMALMM O HUX;

OCYLLECTBNATb 0OLLEeCTBEHHbIA KOHTPO/Ib 33 cobAtogeHMeM npaB notpebuteneit U HanpasaaTb B
OpraH rocyAapcTBEHHOrO HaA30pa M OpraHbl MEeCTHOro camoynpaBieHus MHbopmauuio o ¢akTax
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HapyLleHuUit npaB noTpebuTenein gna NpoBeAeHUA NMPOBEPKU 3TUX GAKTOB M NPUHATUA B Cay4vae MX
NOATBEPXKAEHUA Mep MO MPeCceyYeHUto HapylleHui npaB notpebutenei B npeaenax MOJAHOMOYWUI
YKa3aHHbIX OpraHOB, y4acTBOBATb B MPOBEAEHUM SKCNEPTM3 NO daKTaM HapyLleHUn npas noTpebutenemn
B CBA3M C 0bpalweHnammn notpebuteneit. Mpu ocywecTsneHnn obLecTBEHHOTO KOHTPOIA 0bLLECTBEHHbIE
obbeamHeHua notpebutenelt (Mx accoumaumu, colo3bl) He BrnpasBe TpeboBaTb OT M3roToBUTENEN
(ucnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHM3aUMii AN YIONHOMOYEHHbIX MHAUBUAYAbHbIX
npeanpuvHUMaTenein, MMNopTepoB) NpeacTaBaeHne JOKYMEHTOB (BbINoIHEHUE AeNCTBUIM), 06A3aHHOCTb
npeacTaBieHns (BbINoJIHEHWUS) KOTOPbIX MO TpeboBaHUIO NOTPEOUTENA HE YCTAaHOB/IEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax noTpebuTene N 0 HEOHBXOANUMbIX AENCTBMAX MO 3aluTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTENbHbIX UCCEA0BaHUI KauecTBa TOBApPOB (paboT, ycayr), a TakKe UHYIo
nHbopmaumio, Kotopas byaeT cnocobcTBOBaThL peasnsaLmm NpaB M 3aKOHHbIX MHTEPECOB NoTpebuTeneii.
Myb6nvKkyemble 0OWECTBEHHbIMM 0ObegMHEHUAMM noTpebuteneit (MX accoumaumsmu, Coro3amm)
pe3ynbTaTbl CPaBHUTENbHbIX UCCNEeA0BaHMIA KayecTBa TOBApOB (paboT, ycyr) He ABNSIOTCS peKkaamois;

BHOCUTb B ¢eaepanbHble OpraHbl UCNOMHUTENbHOM BAACTM, OPraHM3aUMKU MNPeasIoNKeHUs o
NPUHATAM Mep MO MNOBbILEHMIO KaYecTBa TOBapoB (paboT, ycayr), No NpUocTaHOBNEHUIO MPOU3BOACTBA U
peanusaunmn ToBapoB (BbINONHEHUA paboT, OKa3aHUA YCAyr), NO OT3bIBY C BHYTPEHHEro pbiHKa TOBAapOB
(paborT, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM WM YCTAHOBJ/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoit Pepepaummn o TEXHUYECKOM PEeryiMpoBaHUmn ob6sa3aTe/ibHbiM TPeOOBaHUAM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepasibHble OpraHbl UCMOHUTEIbHOW BAACTU Matepuanbl O
NPpuMBAEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX NPOU3BOACTBO WM peanm3aumio TOBapoB
(BbinoNHEeHMe paboT, OKasaHWe YCAyr), He COOTBETCTBYIOWMX NPeabABAseMbIM K HUM 06A3aTe/IbHbIM
TpeboBaHMAM, a TaKKe HapyluialowuMx npasa notpebuTeneil, ycTaHOB/EHHble 3aKOHaMW M WHbIMK
HOPMaTUBHbIMW NPABOBbIMK akTaMu Poccuiickoit eaepaunm;

obpawatbca B OpraHbl NPOKypaTypbl C npocbbamu MNPUHECTM NpPOTecTbl O MNPU3HAHUK
HeLeNCTBUTENbHbIMU  aKTOB  degepanbHblX OPraHoB WCMOAHWUTENbHOW BAACTW, aKTOB OpraHoB
MCMNONHUTENBHOW BNacTM cybbekToB Poccuiickoli  ®depgepaumv M aKTOB  OpPraHoB  MECTHOTO
caMoynpaB/eHnsn, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PETY/IMPYIOLLMM OTHOLIEHUA B 06/1aCTU 3aLLMTI
npas notpebuTtenein HOpMaTUBHbIM NPaBOBbIM akTaMm Poccuiickoi ®eaepaunu;

obpawatbca B cyabl C 3aABAEHUMAMM B 3aWMTy NpaB noTpebuteneir M 3aKOHHbIX WMHTEPECOB
OTAENbHbIX NOTpebutenelt (rpynnbl NnoTpebuTenei, HeonpeaeneHHoOro Kpyra notpebuteneit);

Yy4acTBOBATb COBMECTHO C OPraHOM rocyZapcTBEHHOro Haz3opa B GOPMMPOBAHUN OTKPLITbIX M
06LWeaoCTyNHbIX FOCYyAapCTBEHHbIX MHOOPMALMOHHBIX pecypcoB B 061acTu 3aLLmMTbl NpaB NoTpebuTenel,
KauyecTtBa 1 6esonacHocTn ToBapoB. (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHOmM OT 18.07.2011 N 242-93, B pen. denepanbHOro 3akoHa ot
25.06.2012 N 93-3)

CTaTbA 46. 3aWwMTa NpaB M 3aKOHHbIX UHTEPECOB HeomnpeaeneHHOro Kpyra notpeburenei
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOrO HaA30pa, OpraHbl MECTHOro camoynpasieHusa, obLecTBEeHHble
obbeauHeHWA noTpebutenein (Mx accoumauuu, COO3bl) BMpaBe MNpPeabABAATb WCKM B CyAbl O
NpeKpaLweHnn NPoTUBONPABHbIX AENCTBUA U3FrOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpPraHMn3aLMm UM YNOJHOMOYEHHOTO MHAMBUAYANbHOTO NpeanpuHMMaTeNs, MMNOPTEPA) B OTHOLWEHUN
HeonpeaeneHHoro Kpyra notpeburtenei.

(4acTb nepBas B pea. eaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yA0BNETBOPEHUM TAKOFO MCKa CyA 06A3bIBAET NpPaBOHAPYLWINTENA AOBECTU B YCTAHOBNEHHbIM
CYyAO0OM CPOK Yepe3 cpeacTBa MacCcoBOM MHOPMaLMN UAN UHbIM cnocobom A0 cBeaeHMA noTpebutenei
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pelleHue cyaa.

BcTynuBLiee B 3aKOHHYHO CU/Y PeLeHne cyaa 0 NPU3HaHUK AeNCTBUI U3roToBUTENA (MCNONHUTENS,
npoaasua, YI'IO}'IHOMO‘-IEHHOVI OpraHmnsaunun nnun YNONHOMOYEHHOIo nHAnBMAYyaabHOro
npeanpuvHMMaTens, UMMIopTepa) MPOTUBOMNPABHbLIMM B  OTHOLIEHWMM HEeonpedesieHHOro  Kpyra
notpebutenein obAsaTeNbHO ANA Cyda, PAacCMaTPUBAIOWLEro WCK MNoTpebuTens o 3awmte ero npas,
BO3HUKLWKNX BCAeACTBME HACTyN/NeHUA Trpa*KaaHCKO-MpPaBOBbIX I'IOCﬂGLI,CTBVIVI Iﬁl,Ei/’ICTBl/Il\/JI n3rotosmntenAa
(vcnonHuTena, npoaasuUa, yNOAHOMOYEHHOW OpraHMsaumMm UAM YNONHOMOYEHHOrO UHANBUAYAIbHOMO
npeanpuHMmaTens, UMNopTepa), B 4acTW BONPOCOB, UMEeNN IM MeCcTo Takune AeiCTBUA U coBepLIeHbl /in
OHM  u3roToBUTENEM  (MCMONHMTENem, NpoAaBLOM, YNOJAHOMOYEHHOM  opraHuMsaumein MK
YNOJIHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpUHUMaTENEM, UMMOPTEPOM).

OOHOBpPEMEHHO C yAO0BNETBOPEHWEM WMCKa, NPeabaABAEHHOro 06LecTBEeHHbIM 06beguHeHnem
notpebutenei (Mx accoumaumer, Co30M), OpraHamu MECTHOrO CamoynpaBieHUA B WHTepecax
HeonpeaeneHHoro Kpyra nortpebutenei, cyg NpUHMMaeT pelleHMe O BO3MelleHMM 0buliecTBeHHOMY
obbeauHeHNo notpebutenei (Mx accoumauuu, Cok3y), opraHam MEeCTHOrO CamoynpaBieHus Bcex
NMOHECEHHbIX MO AeNy CyAebHbIX U3AEPIKEK, a TAKKE UHbIX BO3SHUKLINX A0 0bpallleHuA B CyA U CBA3aHHbIX
C paccMOTpeHuem aena HeobXoAMMbIX PacxooB, B TOM YMC/IEe PAacXoh0B Ha NPOBeAeHMEe HE3aBUCUMOIA
SKCMepTusbl B C/ly4ae BbIABAEHWA B pe3y/bTaTe MNPOBEAEHMA TaKOW 3KCMEepPTU3bl HapylueHUs
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpe3snaeHt
Poccuitckoin ®epepaumm
B.ENbUWVH
Mocksa, lom CoseTtoB Poccmun
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